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This study aims to measure the level of influence of service quality on patient satisfaction
and measure the level of influence of variables of physical evidence, reliability, responsiveness,
assurance and empathy on the satisfaction of patients of Bhayangkara Hospital Palangkaraya.
As an associative quantitative research, the research use 60 people as samples using incidental
sampling as sampling technique. Data analysis technique used multiple linear regression
analysis F test, t test and coefficient of determination. The results of this study show the quality
of service consisting of physical evidence, reliability, responsiveness, assurance and empathy
simultaneously and partially effect on the satisfaction of inpatients at Bhayangkara Hospital
Palangka Raya.

Research is included in the category of associative quantitative research, because this
research views that reality/symptoms/phenomena can be classified, relatively fixed, concrete,
observable, measurable and show causal symptoms (Sugiyono, 2010). Meanwhile, it is said to
be associative because from the level of explanation this research tries to examine the

relationship between two or more variables (Sugiyono, 2010).
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