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Preface

It is a great privilege for us to present the proceedings of the 2nd International Confer-
ence on Education, Languages, Literature, and Arts (ICELLA) 2021 to the authors and
participants of the conference. We hope that this proceedings is useful and inspiring.

The aims of the 2nd ICELLA 2021 are to provide a platform for sharing knowledge
and discussing current research issues in education, languages, literature, and arts. The
pandemic situation that we face today forces us to adjust the way we conduct teaching
and learning resulting in the use of blended teaching and learning. Therefore, the main
theme of the conference is “Blended Learning in the Teaching of Languages, Litera-
ture, and Arts” with several essential sub topics such as Creativity in Blended Learn-
ing, Practices and Challenges of Blended Learning, Online Teaching and Learning,
Language Teaching, Language, ldentity and Culture, Digital Literacy, Cross Cultural
Awareness, Literary Studies, Multilingualism and Translanguaging, Oral Tradition and
Local Culture, Digital Performing Arts, and other relevant topics.

We obtained satisfying responses for the call-for-papers as many manuscripts from
various universities were submitted. The manuscripts were half written in English and
half in Indonesian but to be published in this proceedings, we consider those written
in English only. Unfortunately, several manuscripts could not be accepted due to the
reviewing outcomes and our capacity constraints. However, we would like to express
our gratitude and appreciation to all the authors and the reviewers who helped us in this
endeavor. We would also like to extend our gratitude to the members of the organizing
team for the hard work and to the Rector of University of Lambung Mangkurat (ULM)
and the Dean of the Faculty of Teachers Training and Education of ULM for both the
financial and motivational supports.

Hopefully this proceedings will be fruitful for the development of education and
that more authors will join us in the next event of the 3rd ICELLA in the future.

Conference Chair,
Dr. Jumariati, M.Pd.

Language and Arts Education Department
Faculty of Teachers Training and Education
University of Lambung Mangkurat

South Kalimantan, Indonesia
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Investigating the Problems of Teaching Online by In-

service Teachers During COVID-19 Pandemic

Maryani'", Fatchul Mu’in?, Nasrullah®, Elvina Arapah*, Emma Rosana Febriyanti®

8¢ Universitas Lambung Mangkurat
‘Corresponding author. Email: aniemarvanii@gmail com

ABSTRACT

The invasion of the COVID-19 virus in Indonesia has sent in-service teachers and students to shift traditional teaching
into online leaming. However, the unpreparedness of the practice of online learning gives rise to problems in its
implementation. Despite plenty of similar studies focusing on online leaming, they still lack of vivid explanations
about the problems that appeared during online learning, especially in in-service teachers' problems and perspectives.
Due to the current condition, this rcsnﬂ:h was conducted to find out the problems faced by the English in-service
teachers during the implementation of online learning. Therefore, this study is aimed at portraying the problems that
hinder online learning from in-service teachers' perspectives. The researchers used a qualitative approach with the
interview and questionnaire as the tools to collect the data. The result shows that the English in-service teachers had
several problems during the implementation of online learning. These are (1) problems in the process of online
English language teaching, (2) problems in using application and software, and (3) problems from the students that
have mainly become the main problems in implementing online learning during COVID-19 pandemic time.

Keywords: COVID-19 pandemic, online learning, teaching problems.

1.INTRODUCTION [13]. In this case, the failure on utilizing the technology

in real life became one of the factors which affecting the

The term of online leaming has brought to the in-service teachers' competency on implementing online

educational world by the University of Toronto since learning [19]. On the other hand, since online learning

1984. Many educational institutions in Indonesia have requires internet, there is only about 68% of Indonesian
turned their traditional learning into online learning due students have the accessibility to internet network.

to the COVID-19 pandemic. It is highly recommended )
that people stay and work from home to prevent the According to Ithc ) backgrqund of the study, the
spread of the COVID-19 virus [22, 28]. Moreover, this research problem in this study is what are the problems

method is considered the most effective method as one
of the characteristics of online learning is distance
leaming [14]. Online learning, however, shares the same
attributes as traditional education, where the teaching
emphasizes the concept of "any time-any place" [18].

In the application of online learning, ICT
(information and communication technology) skills are
required to for both in-service teachers and students.
Furthermore, online learning demands in-service
teachers to be creative in delivering the lesson by
designing an attractive multimedia content [12, 14, 23,
27].

As the challenges of online leaming, in Indonesia,
about 60% of in-service teachers are incompetent in
using ICT caused by different abilities in mastering ICT

in the teaching and learning process faced by the
English in-service teachers of MAN 4 Banjar during the
application of online learning in the COVID-19
pandemic situation. In addition, this study is aimed at
finding out the problems in the teaching and learning
process while applying online learning faced by the
English in-service teachers of MAN 4 Banjar during the
COVID-19 pandemic.

2. LITERATURE REVIEW

2.1. Online Learning

Online learning is a type of distance learning and it
is not attended at school. Online learning includes the

1
Copyright © 2021 The Authors. Published by Atlantis Press SARL.
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worldwide web (WWW), email, chat, new groups and
texts, audio and video conferencing through the internet
to impart education [7]. Regarding its engagement in
education, online learning is classified into two types:
computer-based online learning and internet-based
online leaming. Moreover, in the application of online
leamning, there was found several problems caused by
lack of careful planning and implementation [7], there
are:

1. Poor Communication

Because of its indirect learning style, online leaming
might cause misunderstandings between in-service
teachers and students. It also affected the bonding
between in-service teachers and students.

2. Feeling Isolated

Students' social development is lower due to less
interaction with real people in the application of online
leaming. In addition, feeling isolated is one of the stress
factors which affect students' mentality when meeting
new people.

3. Lack of Motivation

The distractions from other things and activities
during online learning might lower students' motivation
to study.

4. Lack of Funds

Technology used in online learning, including cost,
hardware and internet problems, production of course
materials, and funds availability [7].

5. Lack of Quality

Incompetent online instructors affected the quality
of online learning. They are commonly less committed
to the lesson.

6. Poor Accessibility in Remote Area

The students who live in a remote area with limited
access to the internet, along with the availability of
hardware and software, are left behind rather than their
peers who live around a city or town.

2.2. Teaching Problems

Several problems appeared during the application of
online leaming. The problems faced by the in-service
teachers during the implementation of the method make
the teaching process slower and weaker [2].
Furthermore, the problems in teaching online are
correlated to developed technology (6], for example,
downloading and installation issues, account login
problems, and audio-video problems. In this case, the
key challenges faced by English in-service teachers in
applying online learning are mentioned below [11]:

1. Limited Accessibility and Network Connection

Accessibility problems in the application of online
learning are mentioned as poor quality hardware, out-of-
date software, and lack of personal access for the in-
service teachers to use an active computer [4, 11].

2. School with Limited Technical Support

Limited technical support has been one of the
problems in the use of ICT in the educational field [21].
Furthermore, disconnected from the internet, time-
wasting for waiting for the website to open, printer's
problems, and malfunctioning computers are also
become the technical problems which appear during the
online teaching and learning process.

3. Lack of Effective Training

The lack of effective training is quite complex
because some aspects ensure training effectiveness [4].
There is time for training, pedagogical training, skills
training, and ICT use in initial teacher training.

4. Limited Time

Online learning has a short and limited duration.
Because of that, the in-service teachers need to have
good time management in reaching and achieving the
learning objectives [11].

5. Lack of In-service teachers’ Competency

In several previous studies, it found that in-service
teachers are still lacking in integrating ICT for their
class, lack the knowledge and skill to use a computer,
and feeling unenthusiastic about applying online
learning into their teaching practices [11].

2.3. COVID-19 Pandemic

Novel Coronavirus Disease (COVID-19 virus) is a
new kind of coronavirus categorized as an infectious
virus. The outbreak started in Wuhan, Hubei Province in
China, and this virus is currently spread rapidly through
individual contact and has infected more than 200
countries worldwide. This virus brings respiratory
problems to its patient and has similar symptoms to
common flu and pneumonia, such as fever, cough,
dyspnea, headache, sore throat, and rhinorrhea [10].

Due to pandemic situations and dangerous infectious
virus, WHO (World Health Organization) and European
Centre for Disease Prevention and Control in 2020
recommend people to stay at home and start working
from home, applied to any field of social life. In
addition, physical distancing and infection prevention
guides have been declared for individual-level and
multiple people.

Regarding the physical distancing, European Centre
for Disease Prevention and Control (2020) suggested the
related parties (1) isolate COVID-19 patients and
people with respiratory symptoms, quarantine their
contacts, (2) instigate to stay at home for people with a
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high risk of severe disease, (3) close educational
institutions, and workplaces, (4) make limitation of
visitors, physical contact, mass gathering, and small
meeting, (5) determine mandatory quarantine of all
inhabitants of buildings or residential areas, (6) conduct
internal or external border closure and (7) make a stay at
home restrictions for entire regions or countries [5].

Furthermore, European Centre for Disease
Prevention and Control (2020) proposed three solutions
to mitigate the impact of the COVID-19 virus for non-
pharmaceutical activities. There are (1) washing hands
in running water with soap and using alcohol-based
hand sanitizer, (2) covering the mouth when sneezing or
coughing to block virus droplets transmission, and (3)
using a surgical face mask for the person who has
respiratory problems and fabric face mask for people
who are in good health [5].

3.METHOD

3.1. Design

This research used a descriptive method to describe
and explain the findings on the problems faced by
English in-service teachers of MAN 4 Banjar in
applying online learning in the COVID-19 Pandemic.
The researchers employed a qualitative approach
because the data of this research is mostly in the form of
words.

3.2. Participants

This research was conducted in MAN 4 Banjar, JL.
Pendidikan No. 1, Sekumpul, Kec. Martapura, Banjar,
Kalimantan Selatan, 70614. The English in-service
teachers who used and actively taught via online
leaming were recruited as the participants of this
research.

3.3. Instruments

Interviews and close-ended questionnaires were used
as the instruments of this research. The interview was
used as the main technique where the researchers
gathered the data about the problems in applying online
leamning during the COVID-19 Pandemic. On the other
hand, the close-ended questionnaire is used to detect the
English in-service teachers' attitudes towards the
application of online learning. The instrument is then
used to get deeper information about problems in
applying online learning.

3.4. Procedures

1. The rescarcher distributed the close-ended
questionnaire via Google Form from October, 6th
2020, until October, 10th 2020, to the English in-
service teachers of MAN 4 Banjar. The English in-

service teachers' answers to this close-ended
questionnaire will show their perspective on online
leaming during the COVID-19 pandemic.

2. After collecting the close-ended questionnaire
answers, the researcher then interviewed the English
in-service teachers of MAN 4 Banjar to obtain
detailed information about the problems in the
implementation of online learning.

4. RESULT AND DISCUSSION

4.1. Teaching Time and Duration during
Online English Language Teaching

According to the interview result, H and F
mentioned in their interview that they doubt about
achieving the learning objectives due to the current time
allotment and new design of the lesson plan. This
situation is mentioned in the interview:

"Tidak yakin. Pembelajaran masa pandemi ini
tidak menargetkan pencapaian kurikulum, jadi
lebih diarahkan kepada pembentukan karaker
dan literasi, yang penting semangat anak belajar
itw masih ada, membangun kesadaran tentang
keseharan. (English version: I am not sure about
it. The lesson during this pandemic is not aimed
to the curriculum target, it is directed to character
building and literacy skill, as long as the
eagerness of students to learn is in a good
condition, to build their awareness about
health.)" (Participant H)

., tapi untuk sekarang tidak maksimal, tapi
setidaknya apa vang kita harapkan minimal
siswa mengerti apa yang disampaikan. (English
version: ... it is not optimal, at least, we expect
our students to understand what we have taught
them.)" (Participant F)

Before online learning was started to be applied in
MAN 4 Banjar, the English in-service teachers had
around 2-4 hours of teaching duration for each class
while in online learning they only have about 60
minutes to teach. For each day, AR, H, and BR
explained the lesson started from 08.00 WITA until
13.00 WITA with 4 (four) different subjects for
students to learn, including English that is scheduled
only once a week. This was explained in the interview:

"Beda, kalau di pelajaran biasa, kita tatap muka
di kelas it 2 x 45 menit, totalnya 90 menit,
sedanghkan disini cuma 1 jam, 60 menit ... Kalau
merekanya hadir ke sekolah, itu sampai jam
14.30 biasanya, kalau pada masa pandemi,
masuk jam 08.00 berakhirnya jam 12.45 dan itu
panjang  waktunya. (English version: It is
different. We usually have 2 x 45 minutes in
offline class, 90 minutes in total, meanwhile we
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only have 1 hour, 60 minutes in online leamning
... When the students come to school, the lesson
end at 14.30, but when it is on this pandemic
times, the lesson start from 08.00 until 12.45 and
the duration is quite long.)" (Participant AR)

4.2. In-service Teachers’ Proficiency in Online
English Language Teaching

As AR, H, and BR stated in the interview, the online
learning process is fast and short. The lesson was

Table 1. Questionnaire Answers about Teaching Time and Duration during Online ELT

| am able to obtain the learning objectives 1 2 2 B _

while teaching with online learning in the

current teaching duration. (20%) (40%) (40%) (0%) (0%)
17 My legching dgrat'ion during the application B 1 B 4 _

g‘fac:;\‘lne learning is around 2-4 hours per (0%) (20%) (0%) (80%) (0%)
18 My teaching duration during the application B 4 1 B _

g;c:g::;!earning is fewer than 2-4 hours (0%) (80%) (20%) (0%) (0%)
19 My curre?nt teachin'g duratiqn is as same as B B 1 3 1

et " | 0w | ow | eow | o | eow
20 !Vly teaching duration in a traditional class } 2 1 1 1

is around 2-4 hours per class. (0%) (40%) (20%) (20%) (20%)

"Kalau pandemi cuma 1 jam saja, tapi kalau
tidak pandemi 2 jam perminggu. Tapi I jam di
pandemi itu 60 menit, tapi kalau tidak pandemi 2
Jam nya i 2 x 45 menit (90 menit). (English
version: It is only an hour during this pandemic,
when it is in a normal condition we have 2 hours
per week. But, an hour in pandemic means 60
minutes, if it is not in pandemic we get 2 hours,
2 x 45 minutes (90 minutes).)" (Participant
MZ)

"Komparasinya dengan saat kelas normal,
misalnya bahasa Inggris im ada 3 jam tatap
muka jam 1-2-3, kalau masa pandemi ity dipress
Jadi satu jam saja karena menyesuaikan mata
pelajaran lain, agar lebih optimal dan tidak
membebani  siswa.  (English  version: The
comparison with normal, offline class, for
example, English has 3 hours of schedule, 1-2-3,
when it is in pandemic time, it is pressed to 1
hour to adjust with the object subjects, to
optimize the lesson and not to burden the
students.)" (Participant BR)

Furthermore, in the close-ended questionnaire, the
results showed that the common teaching time and
duration were enough for the English in-service teachers
to deliver the lesson and to attain the learning
objectives.

opened by greeting the students, jumping to explain the
materials. The lesson was closed right after the English
in-service teachers finished their explanation and gave a
daily assignment. This process includes waiting for
students to join the class, which mostly becomes a
waste.

“

. kadang kita mau opening (ice breaking)
susah karena waktu kita terbatas apalagi kita
menunggu  siswanya masuk semua, biasanya
sampai 10 menit itu waktu kita menjelaskan
sama mau penutup itu agak kepepet makanya
langsung openingnva “Assalamualaikum”, tanya
kabar, wdah gitu aja, langsung ke materi,
pentupnya, karena keterbatasan wakne tadi.
(English version: ... when we are going to do an
"ice-breaking”, it is a bit difficult because we
have a limited time, morcover, we need to wait
for the students to come to the class, usually |
only get 10 minutes to give the lesson and close
the class it might be trapped, because of that the
opening is just "Assalamualaikum", asking the
students how are they doing lately, that is it, then
jump to the explanation of the materials, and
closing.)” (Participant AR)

In addition, it is found that the English in-service
teachers adjusted their teaching materials into online
materials to be sent to their students. The English in-
service teachers mentioned that they used the various
online materials during the application of online
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leamning. These are group chatting, daily assessment in
Google Form, video calls and conferences, pictures,
videos, audio records, and self-made e-book.

It is mentioned that online learning is not
recommended to be applied [1]. This is because online
leaming is just transferring the educational content, not
teaching the lesson; in this case, the English in-service
teachers hesitated about the effectiveness of online
leaming, as they mentioned in the interview. In
addition, they admit that they faced several difficulties
and problems during the application of online learning
to their students in these outbreak times. It is also found
by the Commissioner of KPAI about the problems of
online learning that this method is not optimal since the
majority of teachers in Indonesia rarely implement

dan sikap siswa itu sendiri. Kalau ini kan kita
hanya  mengetahui hanya  dari sisi
pengetahuannya saja, sikap dan sifatnya kita
nggak taw. (English version: It is not effective
for learning, because learning is not only by
reading, writing, listening, etc, but learning is
more like the students' nature and attitude. 1f we
know them only by their knowledge about
something, we would not know how are their
nature and attitude.)" (Participant MZ)

"Kalau dikatakan efekif, in tidak efektif karena
terbatas, terbatas waktu, karena siswa harus
menghadapi 20 orang guru dengan 20 mata
pelajaran  yang berbeda  Segi  efektifitasnya
sangat berbeda dari pembelajaran tatap muka

online learning before the COVID-19 Pandemic [12].

"Kalau efektif, ya nggak, kita interaksi kurang,
terus minat siswa tidak sebesar dia masuk kelas,
ketemu sama temen, interaksi langsung tatap
miuka sama gurunya, bisa canda langsung disitu,
nggak, jadi kurang efektif sebenarnva. Tapi
kalau bicara masalah pandemi, mau gak mau
kita harus mau, jadi kembali ke kitanya sebagai
gury, gimana caranya kita sebagai seorang guru
supava siswa tidak bosan. (English version:
Talking about effectiveness, no it is not, we lack
interaction, students' interest to learn is not as
good as in offline class, as they meet their
friends, direct face to face interaction with the
teacher, have a chit chat and laugh, we cannot do
that, it is not so effective. But when it comes to
this pandemic, what can we do about this all,
back to us as the teacher on how to make our
students interested to learn and not getting bored
with our current teaching.)" (Participant AR)

.. rasanya yang paling efektif itu va online itu
tadi.  Karena, pertama, kita  mencegah
tertularnya virus COVID-19, rasanya online ini
memang langkah terbaik. Ada pun vang lain itu
va kurang efektif karena kita belum bisa
menyesuaikan  diri  dengan  keadaan  yang
sekarang. (English version: ... online learning is
the most effective method for this condition so
far. Because, first, we prevent the transmission
of the COVID-19 virus, | think online leaming is
the best solution. The other method probably
ineffective because we still cannot fully adapt to
the current situation.)" (Participant F)

"Kalaw dikatakan efektif, mungkin masih belum.
(English wversion: It is not so effective yet)"
(Participant BR)

"Sebenarnya untuk pembelajaran tidak efektif,
karena yang namanya belajar it bukan hanya
membaca, dan menulis, mendengarkan dan
sebagainya, tapi belajar itu lebih kepada sifat

(English version: This method is not effective
because it is limited, limited on its teaching time,
because the students need to meet 20 in-service
teachers within 20 different subjects. Its
effectiveness is much different than direct
leaming.)" (Participant H)

In this research, researcher found that the problems
in applying online learning during COVID-19
pandemic are categorize into three, problems in online
English language teaching, problems in using software
and application, and problems from the students’ side.

4.2.1. Problems in Online English Language
Teaching

According to the answer of the interview, the
English in-service teachers mentioned the problems they
encountered were mostla'clatcd to student's behaviour
during the lesson. The lack of feedback and students'
evaluation was more intricate due to (1) indirect
teaching style, (2) less interaction between teacher-to-
students and students-to-students interaction, and (3) the
time wasted while waiting for the students to join the
class are the problems that appeared during the online
English language teaching. This finding supported by a
study that mentioned online learning problems are
related to the interaction between the in-service teachers
and students, such as (1) limited interaction, (2) unable
to explain detailed teaching materials, and (3) unable to
control students' affective factors while the teaching and
learning process [25].

Nevertheless,  English  in-service  teachers’
adaptability to the newest version of the lesson plan
affected in-service teachers' proficiency in the
application of online leaming. This finding aligns with
[24], in which old-aged in-scr\a: teachers are
unfamiliar with current technology. It is influenced by
the era when the in-service teachers were bom. Today,
most of the in-service teachers were born in 19th when
there was no online learning conduct [25].

108

|_’§:}




ATLANTIS

PRESS Advances in Social Science, Education and Humanities Research, volume 587

4.2.2. Problems in Using Software and
Application

Improved technology, including the availability of
the intemnet, gives better quality educational content to
people [8]. WhatsApp, Google Meet, Zoom Cloud
Meeting, Google Form, and school e-leaming website
are the application that the English in-service teachers
used mostly during the application of online learning in
MAN 4 Banjar.

In this case, the English in-service teachers found
some troubles with the internet connection, errors, and
incomplete  application features while teaching.
Moreover, the software and application features are also
hindering the process of online English language
teaching. These are, for example, (1) limited and one-

English in-service teachers of MAN 4 Banjar faced in
the application of online learning.

4.2.3. Problems from Students’ Side

Students mainly got problems with limited access to
the internet connection. The students' residence affects
the online teaching and leaming process because (1)
some of them live in a remote area, and (2) they
probably have inadequate devices and ran out of internet
data packages [29]. These are in line with the findings
of this research where the students got the problems by
the internet connection, where prohibit them to give a
fast response to the in-service teachers, late on joining
the class and collecting their assignment and
disconnected from the class quite often.

Table 2. Questionnaire Answers about In-service Teachers’ Proficiency in Online English Language Teaching

1 | am applying online learning during the 3 2 - - -
COVID-19 pandemic to my students. (60%) (40%) (0%) (0%) (0%)
5} | am able to apply online learning during 4 1 - - -
the COVID-19 pandemic. (80%) (20%) (0%) (0%) (0%)
10 | use online materials during teaching by 3 2 - - -
online learning in the COVID-19 pandemic. (60%) (40%) (0%) (0%) (0%)
12 | consider online learning is an effective P 3
method to be applied during the COVID-19 o ; o ; ;
pandemic. (40%) (0%} (60%) (0%) (0%)
14 | meet several problems in applying online
learni - 5 - - -
ng.
(0%) (100%) (0%) (0%) (0%)

way interaction in WhatsApp, (2) manually accepting
students' requests while having virtual class in Google
Meet, (3) annoying pop-ups and limited time in using
Zoom Cloud Meeting, and (4) errors when uploading
lesson materials in school e-learning website.
Furthermore, if the learning materials are less attractive,
there will be a possibility of students who are not
interested and fully understand the learning [23]. In
addition, the English in-service teachers' proficiency in
using software and application and interruption from
other in-service teachers or students in school e-learning
discussion sessions added to the problems that the

Moreover, in this pandemic situation, the English in-
service teachers adapted well to the current lesson plans
and new teaching methods by applying online learning.
So it was shown in the questionnaire result:

4.3. Accessibility Problems in Online English
Language Teaching

During the application of online learning, it was
found that the school well facilitates the English in-
service teachers of MAN 4 Banjar, and they own
personal devices to teach their students. It is showed in
the questionnaire result:
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Table 3. Questionnaire Answers about Accessibility Problems in Online English Language Teaching

The institute of my workplace provides
several facilities to keep the continuity of 4 1 R B ~
the teaching and learning process via o o a o o
online learning during the COVID-19 (80%) (20%) (0%) (0%) (0%)
pandemic.
5 | am able to utilize the provided facilities. 4 1 - - -
(80%) (20%) (0%) (0%) (0%)
8 | am able to use varous applications and
social media to interact with my students 30 10 10 ; ;
during the COVID-19 pandemic. (60%) (20%) (20%) (0%) (0%)
11 | choose to use a specific application for 3 2 - - -
teaching because of its convenience. (60%) (40%) (0%) (0%) (0%)
15 | face several difficulties in using the
application and social media for interacting - 2 - 2 1
with my students while applying online (0%) (40%) (0%) (40%) (20%)
learning.

Even though the English in-service teachers know
how to use the devices and applications, a few in-
service teachers are still unfamiliar with the devices or
application features. A previous study mentioned that
the old-aged teachers are expected to implement online
leaming but are unfamiliar with the current technology
[26]. Moreover, internet network connection and
incompatible devices used by the in-service teachers or
students became one of the main problems in online
leamning.

In addition, the English in-service teachers chose
several applications and software were easy-to-use for
them and their students. These are the supporting
devices, for example, WhatsApp, Google Meet, Zoom
Cloud Meeting, Google Form, Google Classroom, and
school e-learning.

4.4. Technical Support during the Application
of Online English Language Teaching

According to the findings of this result, the English
in-service teachers were provided with a written
guideline on how to implement an online learning class
(Dokumen San) and conducted a BIMTEK (Bimbingan
Teknis).

“... ada pelatihan BIMTEK tentang gimana cara
mengatasi pembelajaran jarak jauh atau PJJ ..
Kalaw kuota ada, bulan kemarin ada, kalau
bulan ini  tidak tau tergantung  atasan,
tergantung  pihak KEMENAG. Kalau materi
belajar sebenarnya itu sudah sekaligus sama

vang di BIMTEK kemarin, cara penggunaan
aplikasi  dan  sebagainya,  disitu  materi
belajarnya sudah ada. (English version: ... there
is BIMTEK about how to resolve distance
leaming ... For the intemet data package, we got
it last month, but we do not know will we get it
again or not, it depends on KEMENAG. For
teaching materials, it is already given during the
BIMTEK, guide on using the application and
software, it is already available for the in-service
teachers.)" (Participant AR)

"MAN 4 Banjar mempunyai Dokumen Satu untuk
panduan pembelajaran pada masa pandemik.
(English version: MAN 4 Banjar has Dokumen
Satu for teaching and learning guidance during
pandemic.)” (Participant H)

The problems came from hardware and sofiware
usage, and luckily, the English in-service teachers
facilitated with a borrowable laptop and internet data
package from a local provider [11, 21]. This explained
in the interview:

“Kalau alat komunikasi baru tidak ada, cuma
vang ada itu kuotanya adao dari Telkomsel
kemarin sekitar 10 GB kalau tidak salah, baru
satu  kali.  (English  wversion: For new
communication device, we did not get any, but
we got around 10 gigabytes of internet data
package from Telkomsel if I am not mistaken,
only once.)” (Participant MZ)
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“Ada, kuota internet berdasarkan acuannya dari

questionnaire, the researcher found three main problems

Table 4. Questionnaire Answers about Technical Support during the Application of Online

2 | have been guided on how to implement 3 2 - - -
online learning. (60%) (40%) (0%) (0%} (0%)
4 | am able to apply online learning based on 4 1 - - -
the given guidance. (80%) (20%) (0%) (0%) (0%)
7 | am able to operate the device that | use 4 1 _ B B
during the application of online learning in
the COVID-19 pandemic. (80%) (20%) (0%) (0%) (0%)
9 | have a stable internet connection. 4 1 - - -
(80%) (20%) (0%) (0%) (0%)
16 | face several difficulties in operating my
devices during the application of online - ! - 3 1
leaming in the COVID-19 pandemic. (0%) (20%) | (0%) (60%) (20%)

dana BOS ... Untuk alat komunikasi, ada yang
memang dipinjamkan oleh sekolah (untuk guru
dan siswa). (English version: There is, internet
data package from Dana BOS ... For
communication devices, the school lends it for
the in-service teachers and  students.)”
(Participant H)

"Kalau peranghkat baru, tidak Kalau kuota, iva.
(English version: We did not get any new device,
we got internet data package instead.)"
(Participant F)

"o WAKAMAD sudah  membuathkan jadwal
pembelajaran yang khusus pandemi, beda dari
saat normal ... Kita kemaren diberi (kuota
internet), ada beberapa provider yang memang
menawarkan  bantuan  dukungan  mereka
terhadap  pembelujaran di MAN 4  Banjar.
(English version: ... WAKAMAD has made a
special schedule for the pandemic situation, it is
different from the normal one ... We got internet
data package yesterday, there are a few internet
providers which offering their support to MAN 4
Banjar to keep the continuity of teaching and
learning process during the pandemic.)"
(Participant BR)

In the questionnaire answer also showed that the
English in-service teachers have a good internet
network connection to support online English language
teaching.

5. CONCLUSION

After researching the problems that English in-
service teachers faced during the application of online
leaming in COVID-19 pandemic times and analyzing
the research data obtained from interview and

that bother the English in-service teachers of MAN 4
Banjar.

The first problem is the problems in online English
language teaching. The English in-service teachers'
problem during the application of online learning related
to students' behaviour. In this case, (1) the students who
are slow in giving feedback, (2) less interaction between
students and the in-service teachers, and (3) students
who come late to the class were the main problems in
this study. In addition, indirect teaching style through
various software and applications was more difficult to
attend. Finally, the in-service teachers' adaptability to
the current lesson plan also affected online English
language teaching.

In the problems in using software and application,
the researcher found that bad internet connection, errors,
and features mostly disrupted the process of online
English language teaching in MAN 4 Banjar. The
problems are mentioned: (1) written interaction in
WhatsApp, (2) need to accept every student's request
manually when using Google Meet, (3) annoying time
reminder in Zoom Cloud Meeting, and (4) errors in
uploading materials in school e-learning.

During the online leaming application in MAN 4
Banjar, problems also arose from the students' side.
These students' problems are: (1) an unstable internet
connection, (2) disconnected from the class, (3) late to
join the classes, (4) are out of internet data package, (5)
late and slow on giving response to the in-service
teachers, (6) late on collecting assignments, and (7)
incompatible devices making the online English
language teaching process slow.
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