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Rapid development of technology 

has affected life and society.

In the field of education, research

has been conducted to investigate

the effects of social media on the

development of students’ learning.

Particularly the social media that

gadgets offer have been the center of

people’s attention as the media to

help them communicate easily.
The invention of mobile phones 

and smart phones take a very crucial 

role in communication in the digital era.
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Background



Alghazo & Nash (2017): students taught using

social media WhatsApp showed better behavior 

than those in the control group with less absence and 

missed assignments even though no 

significant difference was found on the course 

achievement.

Alfaki and Alharthy (2014): significant difference in the 

mean scores  of students taught using social media and 

traditional learning . The questionnaire’s results indicated 

that using social media (Facebook, WhatsApp, Twitter, 

and Skype) helped  students enrich their vocabulary, 

practice listening skills, and improve 

speaking skills. 



Amry (2014) : there were significant differences on the students’ 

achievement and their attitudes between students taught in face-

to-face combined with WhatsApp and face-to-face only.

A survey study by Li (2017) showed that social media YouTube, Blog

, Forums, and Wikis have been widely used in teaching English 

either as sources of learning, media of instruction and 

communication, or as informal learning tools.



In university level, writing 

is one of the skills the 

students have to master 

since most of their 

assignments are in 

written forms.

writing is considered 

difficult even for the E.D. 

students due to low 

interest, motivation and 

skills to write.

In fact,



Therefore, making writing becomes a lesson that 

students like is necessary. 

How?

by integrating mobile technology which offers various

applications which teachers can make use.



LINE messenger application as one of social media in 

mobile technology which is familiar to university students 

has the potential to be used as teaching and learning tool 

of the writing skills in EFL context.



Research problems :

Does the use of LINE messenger application combined with 

teacher’s feedback and peer’s feedback improve the 

students’ writing performance?

01

To what extent does the implementation of LINE messenger 

application improve the writing skills?02



Method

A quasi experimental is employed to establish 

cause-and-effect relationship (Gall, Gall & Borg, 

2003; Ary, Jacobs, Razavieh & Sorensen, 2010) 

in schools setting where random assignment 

cannot be carried out neither does full control 

from the researcher.



The English Department of 

Lambung Mangkurat

University in Academic 

Year 2017/2018 of Semester 

Genap. 

Place

The students of Advanced 

Writing Course from two 

classes with total number 37 

students.

Subject

Paragraph which 

consists of 12-15 sentences 

about some topics determined 

by the researchers following

the course syllabus.

Type of Writing

Tests consisting of the writing 

prompts and scoring rubric.

Instrument



Table 1 Descriptive Statistics

N Range Minimum Maximum Mean Std. Deviation

Control 18 24.00 60.00 84.00 70.8718 5.70862

Experimental 19 24.00 64.00 88.00 76.3077 5.32202

Valid N (listwise) 37

Findings
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Figure 2 Mean Scores of Post-test between the Control and Experimental Groups



Scores

Levene Statistic df1 df2 Sig.

.447 1 76 .506

The ρ value was .506 which means that the data (the scores on the post-t

est between the control and experimental groups) were homogeneous.

Table 2 Result of Homogeneity of Variances Test

Testing the null hypothesis was carried out by using t test since the 

data were homogeneous.



t-test for Equality of Means

t df Sig. (2-tailed) Mean 

Difference

Std. Error D

ifference

95% Confidence Interv

al of the 

Difference

Lower Upper

scores
Equal variances ass

umed
-4.350 76 .000 -5.43590 1.24974 -7.92497 -2.94682

Table 3 Result of Hypothesis Testing

The ρ value is .000 which means that the null hypothesis is rejected and

the alternative hypothesis is accepted.



Writing Components

Content Organization Vocabulary Grammar Mechanics

Control 17.25 15.7 14.25 12 9.63

Experimental 17.58 17.2 16.13 13.88 9.88

Table 4 Mean Differences on Each Components
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Discussions

There is a significant difference between the scores 

in the post-test of control and experimental (ρ = .00). 

The mean scores in each component of writing in the 

experimental are higher than those in the control group 

.

In LINE group, the students have the chance to write a 

paragraph which will be developed into an essay as their 

paper- based classroom assignments: they have the 

chance to write the draft and post it in the LINE group to 

obtain feedback from their classmates and the teacher .



The significant effect of the present study is

also found in the study by Alfaki and Alharthy

(2014) which found that social media had

significant effect on students’ learning

development. Similar findings are also

revealed in the study by Amry (2014) which

found a significant difference on the students’

achievement and their attitudes between the

students taught using WhatsApp and face-to-

face learning.



The feedback which the students obtain either from their classmates or the 

teacher seems to also contribute to the improvement 

A study by Kim (2010): giving feedback made the students aware of the 

correct forms of written English either in their own or their peer’s draft. 

They admitted that it gave them the chances to apply their grammatical 

knowledge and to notice grammatical errors. They also enjoyed sharing 

their writing with their peers in the sense of openness. 

Strijbos, Narciss and Dunnebier (2010) found that the low-competent 

students improved their writing more than the high-competent students as 

they learned a lot from their classmates’ comments and feedback.



Recommendations

Referring to the findings of the study, it is suggested

to teachers of EFL writing to incorporate LINE

messenger application in their teaching practices. This

is not only to increase students’ motivation and

performance in writing but also to make the best use of

mobile technology particularly in the field of

education.
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