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1. Building Students' Learning Experience in Online
     Learning During Pandemic
       Syaharuddin1, Mutiani2, Muhammad Rezky Noor Handy3,
       Ersis Warmansyah Abbas4, Jumriani5

1,2,3,4,5Social Studies Education, Lambung Mangkurat University, Banjarmasin,
Indonesia

*Al- Ishlah: Jurnal Pendidikan,  Vol.13 (2), Pages 979-987,  August 2021

ABSTRACT

The practice of online learning during a pandemic is ideally able to
provide independent learning for students. However, what happens is the loss
of a meaningful learning experience. The research aims to describe the
implementation of online learning in Banjarmasin and examine the selection of
appropriate learning strategies in providing learning experiences for students.
The data were sourced from structured interviews of as many as 15 students
and five social studies teachers from 3 junior high schools. Structured interview
data from the google form were tabulated, described, and analyzed by the
social studies teacher in-depth interview through the restatement, description,
and interpretation stages. The study results describe that choosing the right
learning strategy has helped provide a learning experience for students during
the pandemic. The learning strategy that can do is visiting teachers. Teacher
visits are carried out with a clear schedule of regular attendance. In addition,
teachers can take advantage of several platforms such as; zoom, google
classroom, the personal messenger as learning media.

Keywords: Online learning; Learning experience; Learning strategy.
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INTRODUCTION

 Optimization of technology in learning continues to be driven in several
countries, including Indonesia (Antoni, 2018; Lian, 2019; Sardiyanah, 2016).
Technology is considered a threat because the current generation (generation
Z) is very dependent on gadgets for social media besides the "fever" online
games that know no time (Turner, 2015). Technology as a threat is increasingly
accurate when there is no good regulation from the government to search and
disseminate various information vulnerable to misuse and dissemination of
information whose contents cannot be accounted for (Hastini et al., 2020).
Since the Covid-19 pandemic, technology has become a solution in learning
(Afriansyah, 2020; Hidayat & Noeraida, 2020; Jamaluddin et al., 2020).
Technology provides ample space for students and teachers in learning
practices. Online learning, utilizing various platforms such as zoom meetings,
google classroom, Edmodo, quizzes, and e-learning, during the Covid-19
pandemic makes learning not limited to space and time. Technology has become
a solution to learning for students and teachers during a pandemic when
government policies have to study and work from home to reduce the spread
of Covid-19.

Online learning during the pandemic does not entirely provide learning
comfort for students as a meaningful learning experience. Restrictions on the
space of students in online learning impact decreasing meaningfulness in their
learning experiences, both in interacting with learning resources experiencing
significant obstacles and obstacles in interacting with the broader environment,
namely with fellow friends and with fellow friends with teachers. Students are
no longer able to interact and discuss with their friends in completing school
assignments. Communication with teachers also experienced obstacles due
to online learning methods. These conditions require teachers to find new
learning strategies so that students can continue to enjoy learning. Lase (2015),
namely learning that is fun and meaningful (meaningful), the goals and learning
outcomes can be achieved as expected. Online learning requires teachers to
change learning strategies to create a fun learning experience for students
during a pandemic.
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The tendency of studies related to online learning does not see changes
related to mental changes of students in learning as changes in their learning
experiences, both changes in interacting with learning resources and interactions
with fellow students and teachers. There are at least four dominant aspects of
studies on online learning that are the focus of researchers. First, a study of
the relationship between pandemics and learning identifies patterns of difficulties
and limitations experienced by students and families in learning (Fatoni et al.,
2020; Katz et al., 2021; Wan Hassan et al., 2020). Second, a study evaluates
educational performance during a pandemic, including student achievement in
learning (Ketmuni, 2021; Ramadhan et al., 2021). Third, studies that measure
the performance of education and educational institutions during the pandemic
(Purwanto, 2020; Rokhani, 2020; Russamsi et al., 2020). Fourth, a study
that tries to look at the mental health conditions of students during a pandemic
(Aamir & Winkel, 2021). The trend of existing studies highlights learning as
an aspect related to limited facilities and infrastructure, learning outcomes,
and mental health that ignores students' learning experience as the main study.

This paper is intended to complement the shortcomings of previous
studies on the relationship between online learning and student learning
experiences that describe how students learn and deal with the changes that
occur. In line with that, It will answer three questions in this study: (a) how is
the condition of online learning infrastructure during the pandemic. (b) How
to increase students' motivation in online learning during the pandemic. (c)
How are online learning strategies through meaningful student learning
experiences? These three questions will explain that online learning through
new learning experiences for students requires new strategies by schools and
teachers to achieve learning objectives.

This paper argues that a new strategy is needed for teachers through
a different learning experience to produce fun and meaningful learning for
students during a pandemic (Lase, 2015). The limited access of students to
online learning requires schools and teachers to make innovations in learning.
Innovation is related to specific learning models and methods related to other
aspects, such as; easy access to learning resources and cheap and affordable
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learning media. The research aims to describe the implementation of online
learning in Banjarmasin and examine the selection of appropriate learning
strategies in providing learning experiences for students. So that teachers can
build motivation to learn through a more meaningful learning experience for
students. The teacher's new strategy in online learning provides an exciting
and meaningful learning experience for students.

METHOD

Research associates quantitative and qualitative approaches. In
particular, the researchers combined the data from surveys and interviews.
This matter provides in order to describe the research data. The research
was conducted in Junior High School (SMP) in Banjarmasin city. It obtained
the sources from 3 different schools with a total of 5 teachers and 15 students.
Combining data from surveys and in-depth interviews with social studies
teachers spread across three junior high schools (SMPs) was carried out in
this study. Respondents were selected based on the status of teachers, namely
as practical teachers (prospective teachers) who carried out field experience
practices (PPL) in the three schools.

Meanwhile, students were randomly selected from three schools. Data
is processed through reduction, display, and verification, as Miles and
Huberman did (1992). First, the data collected is reduced to a summary
based on the thematic and narrative stories from the respondents. In addition,
the article contains data in the form of interview excerpts and graphic
descriptions obtained from questionnaires via a google form. Then analyzed
the data through three stages of analysis. First, a restatement of the data
obtained, primarily through interviews, to maintain the authenticity of the field
data. Second, a description technique is used to show the patterns and trends
of the data, both interview and survey data. In the third stage, interpretation is
carried out to draw both express and implied meanings from the data. A
description technique is used to show the patterns and trends of the data,
both interview and survey data. In the third stage, interpretation is carried out
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to draw both express and implied meanings from the data. A description
technique is used to show the patterns and trends of the data, both interview
and survey data. In the third stage, interpretation is carried out to draw both
express and implied meanings from the data.

FINDINGS AND DISCUSSION

During the pandemic at the junior high school level in social studies
subjects in Banjarmasin City, the implementation of online learning will be
seen through some of the students' views regarding online learning, learning
media, and online learning constraints. This study provides information that
students enjoy participating in online learning (68%). Although students stated
that online learning was quite fun for them (68%), but on the other hand, some
of them (32%) feel that the media (platform) used by teachers in online learning
is less effective. The high percentage of students who enjoy learning online
needs to be supported by suitable media to learn more effectively. In enjoying
online learning, students utilize four media (platforms). The following is a
description of the four media in question;

Figure 1. The most attractive online learning media (platform) for
students

Teachers use many media in social studies learning during online
learning during the Covid19 pandemic (Figure 1). Based on the data above,
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it is explained that the use of google classroom during online learning dominates
with 43%. Then, the two media used are zoom 30% and WhatsApp Group
23%. The media that is rarely used is brainly. The use of media in learning
leaves problems for students in participating in online learning. Therefore,
media has a strategic meaning in learning during a pandemic to improve
students' learning experience more meaningfully. In addition, the online learning
problem is based on quotas and signals. According to RN (22 years old),
another obstacle experienced by students during online learning is the availability
of smartphone ownership (devices) and low enthusiasm for learning which is
shown during class hours. Sometimes they also have other activities. This line
with SN (21 years old) is as follows:

"The main obstacle for students in online learning is the low
motivation of students to learn. It seems that students pay less
attention when the teacher explains through the Zoom meeting
platform. Students are also often late in collecting assignments.
However, learning motivation appears again if students are given
various methods and media, such as showing interesting videos and
conducting questions and answers after explaining the material”.

Based on interview data, the form of student motivation in learning
during the pandemic through online learning will be explained regarding the
level of success of teachers in building students' learning motivation.  Here,
online learning provides a better and exciting learning experience shown through
understanding the material. According to RN (22 years old), related to building
students' learning motivation, namely as follows:

"To understand online lessons, I ask students to ask more questions.
In addition, students listen to the learning that I convey through
learning media, such as; photos or learning videos. Then, students
are asked to explain again what can take the material's content or
learning from videos or photos that the teacher displays, so students
must understand the learning material delivered by the teacher, sir”.
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Figure 2. Students’ learning motivation in online learning

Based on the data above, 64% of students stated that they were not
motivated in online learning. Students feel the lack of teacher presence, so
that learning is not meaningful. This matter reinforces that the presence of
teachers cannot be replaced by the use of media (platforms). However, the
media must be supported by the presence of the teacher in a different way.
According to SN (21 years old), learning experiences are how to gain exciting
knowledge and skills during online learning felt by students during the pandemic,
namely when answering questions through the quizzes game. First, they say if
quizzes are a new thing for them. An indication that they are pretty interested
is that they ask that the game be repeated many times.

Another exciting thing is that students can find out the ranking after
doing the quizzes to feel challenged. In addition to quizzes, to motivate students,
ask questions after each explanation of the material. Then students are asked
to look for information through the internet and students' books. Then play
exciting videos related to the learning material. Creating engaging experiences
during online learning needs to be formulated so that students feel that online
learning provides a better/engaging learning experience through understanding
the material.

Social studies teachers carry out new strategies to provide new learning
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experiences for students during online learning during the pandemic, especially
students who do not have devices, by scheduling students to come to school.
Expressed by SN (21 years old), that to overcome the device's limitations,
she does this by scheduling students to come to school once a week to be
given assignments and then handing them back to the teacher a week later.
Thus, students come to school to receive assignments or several materials
that they can do for one week. Online learning strategies during the pandemic
do not always have to use technology (internet-based smartphones), especially
for economically low students.

The time is given to do assignments for junior high school students
during online learning. The data shows that 100% of students feel that they
have enough time to read books, print media, watch videos, make reports on
field observations/essays/papers, or others. On the other hand, the stress
level of students during online learning in several places is relatively high due
to the low time management of students to complete the tasks given. The
overall exposure of the bar chart above describes the factual conditions of
online learning. Conceptually, this study discusses the relationship between
online learning and the learner's learning experience. Various teacher strategies
that vary in online learning have provided a high spirit and motivation to learn.

The enthusiasm and motivation provide a meaningful learning
experience for students during online learning during the pandemic. However,
there are still some obstacles in implementing online learning, such as
infrastructure problems in signals, quotas, and the availability of devices for
students. Second, students' motivation in learning is still low, such as students
who are not severe when learning through the Zoom meeting platform. Hence,
teachers need to formulate more varied strategies through various media,
methods, learning resources, and evaluations in online learning. First, efforts
are made to build students' learning motivation by social studies teachers,
namely by making a schedule for meeting students and teachers at school
once a week to provide materials or assignments and return assignments.
Second, with the "visiting teacher" model, the teacher visits students' homes
to provide material. Third, various learning strategies (methods, media,
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sources, evaluation) are applied by utilizing various media such as videos,
pictures, and the internet. In addition, the discussion method is designed as
attractive as possible and provides evaluations with the quizzes application to
make learning more fun. Various social studies teacher strategies are needed
to produce meaningful learning experiences in online learning during the
pandemic to build students' learning motivation in various limitations.

The low learning motivation of students in online learning during the
pandemic is caused by the low ability of teachers to design online learning to
build more meaningful learning experiences. The ideals of online learning to
produce meaningful learning experiences for students are not well developed.
Teachers' still low digital literacy contributes to this problem (Asari et al., 2019;
Kurnianingsih et al., 2017). Various ways have improved teacher digital literacy,
such as participating in various training but have not significantly impacted. The
government needs serious efforts so that teacher digital literacy continues to
increase. Students are still dependent on teacher assistance in learning (Padli &
Rusdi, 2020). Improving teacher competence related to various things needed
in online learning is an urgent matter that must be implemented.

Online learning during the pandemic, if associated with students'
learning experience, shows two important meanings. First, the online learning
process requires an adequate infrastructure (Astini, 2020; Atsani, 2020;
Pujilestari, 2020). Adequate infrastructure provides convenience for students
in online learning without finding signals, quota problems, and device ownership.
Stakeholder support for this problem is the main thing. Second, the difficulties
in online learning confirm that schools as institutions and teachers as individuals
who have roles and responsibilities play an essential role in the smooth running
of online learning during the pandemic (Winarsieh & Rizqiyah, 2020; Zakariyah
& Hamid, 2020). Schools with all the infrastructure support are needed and
innovative teachers who, among others, have digital literacy and high creativity.
Asari et al. (2019) & Kurnianingsih et al. (2017) provide a meaningful learning
experience for students. Various factors largely determine the success of online
learning. Full support by stakeholders, schools, and teachers is among the
keys to supporting online learning success.
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So far, the existing studies on online learning emphasize four things.
First, the difficulty of online learning is related to the availability of technological
devices (infrastructure). Inadequate instructional technology tools have been
seen as a precondition (Astini, 2020; Atsani, 2020; Pujilestari, 2020). Second,
a study that emphasizes the unpreparedness of students in accepting changes
from face-to-face learning to online learning is done at home. Teacher absence
has been assessed as a problem in learning (Padli & Rusdi, 2020; Purwanto,
2020; Yuangga & Sunarsi, 2020). Third, studies that measure the performance
of education and educational institutions during the pandemic (Purwanto, 2020;
Rokhani, 2020; Russamsi et al., 2020). Fourth, a study that tries to look at
the mental health conditions of students during a pandemic (Aamir & Winkel,
2021; Muslim, 2020). In contrast to the four trends above, this study looks
more at online learning from learning strategies through new learning experiences
for students. Online learning is nothing but a change in the teacher's strategy
through new learning experiences to enjoy and remain meaningful.

With the various problems described in online learning, the government
and stakeholders must provide a more meaningful learning experience.
Regulations related to infrastructure must prioritize the government and
stakeholders to support online learning to reduce the difficulty of getting signals,
quotas, and devices (Astini, 2020; Atsani, 2020; Pujilestari, 2020). The low
level of teacher digital literacy competencies (Asari et al., 2019; Kurnianingsih
et al., 2017). it should be a priority for the government and stakeholders to
plan various training, workshops, and webinars to improve teacher digital
literacy. Building a more meaningful learning experience for students through
online learning can only be built through the availability of adequate infrastructure
in addition to competent teachers and school (principal) support.

CONCLUSION

This study found that it turned out that the selection of the right teacher
learning strategies had provided new learning experiences for students in online
learning during the pandemic. Learning strategies through "visiting teachers,"
scheduling student attendance to school, learning through zoom meetings and
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WhatsApp media, preparing exciting videos and pictures, asking questions,
utilizing the internet as a learning resource optimally, and selecting game-based
evaluations, such as quizzes succeeded in building learning motivation of
students as a new and more meaningful learning experience. Online learning
requires teachers to be more innovative in designing learning to provide new
learning experiences for students.

Students' learning experience experiences a shift in meaning during
online learning during the pandemic. Learning resources are not simply chosen
without considering appropriate learning strategies. The learning experience
formed by the teacher is carried out through a new strategy that is different
from the previous so that it gives new meaning to students in online learning.
The utilization of internet-based media and learning resources is not always
appropriate for online learning. Combining "conventional" media such as the
"visiting teacher" method is the right strategy when online learning infrastructure
is an obstacle that has been complained. The online learning infrastructure
was not the main problem found in this study,

This study was limited to a small sample of only students and teachers
and a few schools, which did not allow comparative analysis. In further research,
at least two things must be developed: adding school categories and increasing
the number of informants involved. Comprehensive analysis can only be done
if there is a comparison. Therefore, this study suggests the need for a survey
that accommodates the type of diverse school and involves personnel from
schools, communities, and education leaders. In this way, we can obtain a
more comprehensive and holistic portrait of the online learning experience
during the pandemic.
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