Abstract

The E-Samsat application uses the Technology Acceptance Model (TAM) method to find out
how the attitudes of users, the response of the Banjarmasin community in paying motor
vehicle taxes with the E-Samsat application or manually and using the Importance
Performance Analysis (IPA) method to provide an assessment of service and use of E-Samsat.
using the Cartesian quadrant. This study uses a questionnaire to obtain data. Questionnaires
were distributed to the people of Banjarmasin City and people who paid motor vehicle taxes at
the Banjarmasin II Samsat Office. From the results of the analysis based on the TAM method
with user attitudes. The Importance Performance Analysis (IPA) method lies in which quadrant

the statement items have been answered by the respondent.
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