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ABSTRACT 

Indonesia's population of 262 million people is more than 50% connected to the internet network in 2017, 

with an average increase in the last 10 (ten) years of approximately 10 million people per year. This study 

seeks to explain how the relationship between the use of the internet and well-being and its differences in 

urban communities and riverside communities is also limited research on community behavior in South 

Kalimantan, which is largely wetlands. This research uses quantitative research methods. The results 

obtained in this study reveal that there is a relationship between internet use and wellbeing, and there are 

differences in internet use and well-being between urban communities and riverside communities. 
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I. INTRODUCTION 

Within 10 (ten) years, the internet has experienced very rapid progress, and almost all populations in Indonesia 

have used the internet. Indonesia's population of 262 million people is more than 50% connected to the internet 

network in 2017 with an average increase in the last 10 (ten) years of approximately 10 million people per year 

with internet penetration in urban areas already reaching 72,41% while in urban-rural areas (second tier regions) 

almost reached half the population of 49.49%. But in rural areas, it is still smaller at 48.25%. The duration of 

internet use in Indonesian people is 43.89% using the internet for 1-3 hours per day, 29.63% using the internet for 

4-7 hours per day, and 26.48% more than 7 hours per day (APJII, 2018). Many studies say that the internet is the 

most important part of people's daily lives (Cotten, Ford, Ford & Hale. 2012; Thorsteinsson & Davey, 2014; 

Tzavela, Karakitsou, Halapi & Tsitsika, 2017). 

Several studies have shown that there is a relationship between internet use and well-being (Caplan, 2002; Casale, 

Lecchi, & Fioravanti, 2015; Heo, Chun, Lee, Lee, & Kim, 2015; Huang, 2010; Mei, Yau, Chai, Guo, & Potenza, 

2016; Nie, Sousa-Poza, & Nimrod, 2015; Odacı, & Çikrıkci, 2014). However, only a few can explain how the 

connection between the use of the internet and well-being and the difference between urban and rural 

communities. Indonesia itself has a vast territory, with a total of 83,931 villages (BPS, 2018). Research shows 

that there is a relationship between well-being and the characteristics of the residential area (Elliot, Gale, Parsons, 

Kuh, & Tema, 2014; Winterton, Warburton, Keating, Petersen, Berg, & Wilson, 2016), where the characteristics 

of cities and villages are different each other. Based on this, the researchers propose a hypothesis to be examined, 

namely: 

H1: There is a difference in the use of the internet between urban communities and those living on the riverside 

H2: There is a difference between urban and community well-being living on the riverside 
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Previous research also revealed that there was a negative relationship between problematic internet use and well-

being. The basis of well-being in positive psychology is how people judge their well-being based on what they 

believe. Individuals who use the internet excessively do not see themselves positively and will find it difficult to 

motivate themselves due to a lack of variety and self-development caused by negative and irrational thoughts and 

the possibility of becoming a vicious circle (Çikrıkci, Ö. 2016; Senol-Durak & Durak, 2011). Researchers 

determine the third hypothesis: 

H3: There is a relationship between the use of the internet with well-being in South Kalimantan society 

II. METHOD 

This study uses quantitative research methods. The selection of quantitative research types because the focus of 

the research problem is to measure the relationship between internet use and well-being in urban and rural 

communities. The variables in this study are the use of the internet and well-being, and subjects in this study are 

urban and rural communities in South Kalimantan. The technique of taking subjects was done by purposive 

random sampling method of selecting a group of subjects based on certain characteristics or traits that were 

considered to have a connection. Closely related to the characteristics or characteristics of the population that 

have been known previously. 

Retrieval of data in this study using a scale method. Respondents were asked to fill in the statements on a scale by 

the instructions given by the researcher. This study uses 2 scales, namely the scale of internet use consisting of 3 

dimensions, namely educational, recreational, and social. The use of the internet for education consists of 6 

questions, the use of the internet for recreation consists of 3 questions and for social use consists of 4 questions 

while the psychological well-being scale (Ryff, 1995) consisting of 20 items and focus on different aspects of 

psychological wells -being. 

III. RESULT 

3.1 Sociodemographic description: 

Participants in this study are residents of South Kalimantan who live in cities and live along river 

banks. Participants were taken randomly through online and offline media. The total number of samples taken 

was 218 people (female = 152 male = 66 M ages = 1.69 Median = 20 SD = 0.46), consisting of 109 subjects from 

city community and 109 subjects from riverside community with range of ages from 16 To 43 (M ages = 21.36 

Median = 20 SD = 4.51) 

3.2 Reliability: 

Reliability on the Internet use showed scores Cronbach's alpha of 0.790, and the item-total correlation coefficient 

moves between 0.321-0.595. The total item is 11, and the Psychological well being showed scores Cronbach's 

alpha of 0.925 and item-total correlation coefficient moves between 0.520-0.776, with the total item are 18. 

3.3  Hypothesis test: H1: 

There is a difference in the use of the internet between urban communities and those living on the riverside Based 

on the results of the analysis, internet usage in urban communities was higher (M = 32.44) than riverside 

communities (M = 26.42) (p <0.05). However, there were no differences in internet use (p <0.05) based on 

gender between urban communities (M = 29.45) and riverside (M = 29.42). These results indicate that H1 is 

accepted, that there are differences in internet use between urban communities and riverside communities. 

H2: There is a difference between urban and community well-being living on the riverside. There is a difference 

in psychological well-being in urban and riverside communities (p <0.05), where urban communities have higher 

psychological well-being (M = 80.65) than rural communities (M = 55.29). Whereas, based on gender, men have 

higher psychological well-being (M = 97.69) than women (M = 55.06). H3: There is a relationship between the 

use of the internet with well-being in communities in South Kalimantan There is a relationship between the use of 

the internet with well-being in the people of South Kalimantan with a significance value (p <0.05) with a positive 

correlation coefficient so it can be concluded that the higher the use of the internet the higher the well-being in 

the community in south Kalimantan. 
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IV. DISCUSSION 

Based on the results of the analysis of urban and rural communities in the internet, using 6.9% belong to the very 

low category, 23.2% low, 33.9% moderate, 22.7% high, and 6.9% very high (Table 1). Whereas well-being in 

urban and rural communities was 32.2% low, 45.5% moderate, 3.9% high, and 12% very high (Table 2). 

Table 1: Internet use categorization 

Category Percent (%) 

Very low 7.3 

Low 24.8 

Medium 36.2 

High 24.3 

Very High 7.3 

Total 100 

Table 2: Psychological Well-being categorization 

Category Percent (%) 

Very low 0 

Low 34.4 

Medium 48.6 

High 4.1 

Very High 12.8 

Total 100 

The results of this study indicate that the internet usage of urban communities is higher than that of riverside 

communities. South Kalimantan is one of the provinces in Indonesia where part of the territory is wetlands and 

has infrastructure that is still in the development stage. This land is the potential for the development of 

integrated farming to increase national food production. (Suryana, 2016). This can cause differences in internet 

usage in some areas in South Kalimantan. This is in line with the results of research conducted by Berner J., 

Rennemark, M., Jogréus C., and Anderberg P., Sköldunger, A., and Wahlberg, M., Elmståhl S., and Berglund, J. 

(2015), Those living in rural areas used the Internet less than their urban counterparts. And the research 

conducted by Guido De Blasio (2008), Internet usage is much more frequent among urban consumers than 

among their non-urban counterparts. The results also showed that urban communities have higher well-being than 

riverside communities. This is different from the results of research conducted by Nepomuceno, Cardoso, 

Ximenes, Barros & Leite (2016) that states there are significant differences between the inhabitants of the rural 

and urban communities, with a higher average well-being score in the rural context. This study also found that 

there is a relationship between internet use and well-being in the people of South Kalimantan. 
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