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Assoc. Prof. Dr. Normah Mustaffa <jkmjc@ukm.edu.my>
To: salam bachruddin ali akhmad <bachruddin_aliakhmad@uim.ac.id>

salam bachruddin ali akhmad:

Thank you for submitting the manuscript, "Local Government Communication in
Indonesia: Observations from Banjarmasin, South Kalimantan" to Jurnal
Komunikasi: Malaysian Journal of Communication. With the online journal
management system that we are using, you will be able to track its progress
through the editorial process by logging in to the journal web site:

Manuscript URL: http://ejournal.ukm.my/mjc/author/submission/39566
Usemame: bachruddinaa

Thank you for considering this journal as a venue for your research
publication.

Assoc. Prof. Dr. Normah Mustaffa
Jurnal Komunikasi: Malaysian Journal of Communication
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Dr Hasrul Hashim <hash@ukm.edu.my> Sun, Jul 5, 2020 at 1:14 PM
To: salam bachruddin ali akhmad <bachruddin_aliakhmad@ulm.ac.id>

Dear Salam Bachruddin Ali Akhmad:

We have reached a decision regarding your submission to Jurnal Komunikasi:
Malaysian Journal of Communication, "Local Government Communication in
Indonesia: Observations from Banjarmasin, South Kalimantan”.

Our decision is: Revisions Required

Please log in to the system to view reviewers comments and address them
before uploading your revised manuscript at the author's section in the same
entry. You may refer to the "User Guides" section for detailed steps.

A Revision form is attached with this email. Once you have uploaded the
manuscript, please send a notification email to me and attach the completed
Revision form in the email.

Please also include 1 citation from Jurnal Komunikasi if you haven't done so
already.

There is a fee charged for each article published. Please make sure you make
the necessary payment once the revised manuscript is accepted for
publication.

Thank you again for your submission. We look forward to receiving your
revised copy soon.

Dr Hasrul Hashim

Centre for Research in Media and Communication
Faculty of Social Sciences and Humanities

The National University of Malaysia
hash@ukm.edu.my

Reviewer A:
Article Title:

Local Government Communication in Indonesia:
Observations from Banjarmasin, South Kalimantan

Technical requirements:

Word count is between 5000 - 7000 words (excluding abstract, biodata, and
references)

Article exceeds maximum word count

Abstract is between 200 and 250 words:
Abstract meets word requirements

Five keywords are included:
Yes
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Part 1: Reviewer's comments. Please write comments in the spaces
provided.

Introduction

It is not yet clear why the study of Local Government communication is
important to do in relation to democratization. And the reasons and
arguments have not yet been drawn why the study was conducted in South
Kalimantan and not in other regions in Indonesia

Literature Review:

Literature review is still not in line with the questions and research
objectives. In addition, it is also necessary to be associated with theories
of development communication, especially those related to Local Government

Methodology:

Be clear about the source of the data used especially those originating
from documents. What documents are used as data sources. In addition, for
in-depth interviews, there was no visible representation from the community
such as community leaders or community officials at the local level

Findings & Interpretations:
The results section should be distinguished from the discussion section

Discussion:

The answer to the research question is not yet visible. This research has 2
main questions, namely: (1) Does the decentralization policy still have
implications in the agenda and practices of government communication at the
local level? and (2) To what extent does local government communication
involve the participation of its citizens ?. This section has not shown
clearly and clearly the answers to these 2 questions. In addition, the
context of legislation also needs to be updated. Law 22 of 1999 is no longer
in use at this time

References/ Bibliography (APA system):
ok

Title, Abstracts & Keywords (articles written in Bahasa Melayu must also
include abstract & keywords written in English):
All in English
Additional Comments:
For Abstract: It needs to be emphasized why communication performance is
important in the study of democratization

For Conclusion: The concluding section should be a short answer to the
research question asked

Acknowledgement: Not required for this article

Abbreviations: Not required

There are still a number of errors written (typo) in this article
Part 2: Overall evaluation. Please rate the article based on the
following scales.

Originality

. Good

Coherence:
Good
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Scholarly Contribution:
Good

Technical Quality:
Good

Relevency:
Good

Language quality:
Good

Reviewer C:

Article Title:
Local Government Communication in Indonesia:
Observations from Banjarmasin, South Kalimantan

Technical requirements:

Word count is between 5000 - 7000 words (excluding abstract, biodata, and
references)

Article exceeds maximum word count

Abstract is between 200 and 250 words:
Abstract meets word requirements

Five keywords are included:
Yes

Part 1: Reviewer's comments. Please write comments in the spaces
provided.

Introduction

| cannot find the research gap. What do you want to prove by answering the
research queastion? Where does your research problem come from? You failed
to describe "what is the problem that needs to be investigated, what do you
want to confirm?"

You need to build problems from theoretical frameworks, previous research
and data in the field

Literature Review:

The literature review section has not been directed to building research
assumptions / research hypotheses. researchers only write or describe the
literature without relating it to "what is the problem" and "what are the
temporary answers to be confirmed through this research"

Methodology:
Not valid methods

Findings & Interpretations:
Because not valid method, | decide it is not valid data. For example of
being not valid methaod that there are not clear explanation about:

1. Turns out you researched the website. However, this is not mentioned at
all in the beginning of your paper. This further shows that your research
does not yet have a clear research gap and problem formulation
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2.You wrote that the focus of observation is the website, but, for what
interview? What is observation as a data collection technique? what's
analyzed? Because the website is a document, then, what is the difference
between the document data collection and observation techniques?

3. which part of the website are you researching? all? In what period? Who
are your informants? Why was chosen as an informant? what is the relation of
the informant to the website? How do you research a website? Content
analysis? How to analysize?

Discussion:

Because it is not valid data so the discussion is not valid. Furthermore,
the paper faliled to build propositions of the findings. It is only
describing facts. So what for?

References/ Bibliography (APA system):
Good. But some literature needs to be updated

Title, Abstracts & Keywords (articles written in Bahasa Melayu must also
include abstract & keywords written in English):
yes

Additional Comments:
The paper failed to meet scientific paper's principles

Part 2: Overall evaluation. Please rate the article based on the
following scales.
Originality

Poor

Coherence:
Poor

Scholarly Contribution:
Poor

Technical Quality:
Poor

Relevency:
Poor

Language quality:
Fair

Reviewer D:
Article Title:

Local Government Communication in Indonesia:
Observations from Banjarmasin, South Kalimantan

Technical requirements:

Word count is between 5000 - 7000 words (excluding abstract, biodata, and
references)

Word count requirements met

Abstract is between 200 and 250 words:
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Abstract meets word requirements

Five keywords are included:
Yes

Part 1: Reviewer's comments. Please write comments in the spaces
provided.

Introduction

The introduction is too long. some of the paragraphs should be included in
Literature Rewview

Literature Review:
Comprehensive literature. However, need to be focused on LR that may
directly relevant to the issue/matter under study.

Methodology:
Quite good

Findings & Interpretations:
Present the findings from interview session; however, some of the excerpt
is too long; much better provide researchers' interpretation on the findings
and support with the finding from interview.
Usage of website of the local government under study a findings - need to
put authors' interpretation.

Discussion:

"Analysis of the results of in-depth interviews with six key informants and
observations on the performance of the official website of the South
Kalimantan Regional Government, http://www. kalselprov.go.id/ illustrates a
comparison of perspectives from inside and outside relating to local
government communication about public services in South Kalimantan.”

This was taken from the article - page 8.

Towards the end, the authors should include discussion on how those findings
from in-depth interview related to each other and contributed towards local
communication in government.

Second, the authors did mention about the ultimate objective of the paper
(refer page 3); however, it's difficult to find the authors discussed about

the quality of communication channels throughout the article.

References/ Bibliography (APA system):

quite comprehensive but some of the authors in references are not cited in
the text. And also some of the authors cited in the text but not in the
references

Title, Abstracts & Keywords (articles written in Bahasa Melayu must also
include abstract & keywords written in English):
Abstracts - comprehensive.
The authors mention "Participatory Government Communication Approach” in the
abstract; however, it is indirectly stated/discuss in the article about this
approach

Additional Comments:

There are some spelling errors; suggest for proofread.
Part 2: Overall evaluation. Please rate the article based on the
following scales.
Originality
' Good
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Coherence:
Good

Scholarly Contribution:
Good

Technical Quality:
Fair

Relevency:
Good

Language quality:
Fair

Jumal Komunikasi: Malaysian Journal of Communication
http://ejournal.ukm.my/mijc
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@ Pl ici L Bachruddin Ali Akhmad <bachruddin_aliakhmad@ulm.ac.id>

[JKMJC] Editor Decision

Bachruddin Ali Akhmad <bachruddin_aliakhmad@uim.ac.id>

Tue, Jul 7, 2020 at 6:13 PM
To: Dr Hasrul Hashim <hash@ukm.edu.my>

Thanks for your email

We will revise it as soon as possible. We also know that the writing on JKMKJC is subject to Charge / must pay
Best Regard

Bachruddin Ali Akhmad
[Quoted text hidden)
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B AMBUNG SANGRORAT Bachruddin Ali Akhmad <bachruddin_aliakhmad@uim.ac.id>

[JKMJC] Editor Decision
2 messages

Dr Hasrul Hashim <hash@ukm.edu.my> Wed, Aug 5, 2020 at 3:29 PM
To: salam bachruddin ali akhmad <bachruddin_aliakhmad@ulm.ac.id>
Dear Dr Bachruddin Ali Akhmad:

Congratulations. We are pleased to inform you that your submission to Jurnal
Komunikasi: Malaysian Journal of Communication, "Local Government
Communication in Indonesia: Observations from Banjarmasin, South Kalimantan"
has been accepted for publication.

In order for your submission to proceed to publication, kindly make payment
of the publication fees. The fee details are as follows:

Paper written in Bahasa Melayu: RM500

Paper written in English: RM1,000/ USD300

There are three methods of payment available:
1. Individual payment

Bank : CIMB
Account num : 98945110401000
Beneficiary name : Universiti Kebangsaan Malaysia

Bank in the fee to the account number provided. Authors from overseas may
bank in to

the same account number and refer to the swift code attached at the end of
this

document.

After transfer, please email Ms. Noor Hasliza Baharom of Penerbit UKM

at nhasliza@ukm.edu.my (and cc a copy to: jkmjc@ukm.edu.my ) with proof
of payment, your full name, full address and the title of your paper so

that an official receipt may be issued to you. The official receipt is

issued by Bendahari UKM and may

take a few days to process.

2. UKM staff making payment via research grant or faculty funds

An inter-department charge is conducted. For this method of payment, please
email us at jkmjc@ukm.edu.my with your full name, the title of your

paper, code of research grant/ fund, and a letter of fund approval from the
project leader.

3. Authors from other institutions making payment via research grant/ funds

An invoice will be issued to the paying party/ institution. Please email us

the following information: Name and address of payer (the quotation will be
sent to this party), the amount of payment, and purpose/ details of

payment. After the author has received our quotation, an official order
(pesanan rasmi) must be issued from the paying party and sent to us so that
we may issue an invoice. Penerbit UKM requires an official order from the
institution before an invoice can be issued. Payment can be made

once the invoice is issued.

Quotation (Penerbit UKM) > Official order (Author) > Invoice (Penerbit UKM)
https://mail.google.com/mail/u/0/?ik=ddc44a1d00&view=pt&search=all&permthid=thread-f%3A16741699427392327218&simpl=msg-f%3A1674169942...  1/2
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>
Payment from author.

If you are an overseas author, kindly refer to our swift code and bank
details for overseas transfers:
Company Name : Universiti Kebangsaan Malaysia
Address : Jabatan Bendahari

Universiti Kebangsaan Malaysia

43600 UKM Bangi, Selangor Darul Ehsan

Company Reg. No. g PU(A)409/1971

Bank Account No. :  98945110401000

Bank Account Name : Universiti Kebangsaan Malaysia

Swift Code :  CIBB MYKL

Bank Address . CIMB BANK BERHAD CAWANGAN UNIKEB

Lot 1.04 &1.05, Level 1
Wisma UNIKEB, UKM
43600 UKM Bangi,

Selangor Darul Ehsan

Email Address : bkhjben@ukm.edu.my /akaunbend@ukm.my
Phone No. : 03-8921 5064/4524/3151/5173
Fax No. " 03-8925 3058

Thank you for your kind cooperation.

Dr Hasrul Hashim

Centre for Research in Media and Communication
Faculty of Social Sciences and Humanities

The National University of Malaysia
hash@ukm.edu.my

Jurnal Komunikasi: Malaysian Journal of Communication
http://ejournal.ukm.my/mjc

Bachruddin Ali Akhmad <bachruddin_aliakhmad@ulm.ac.id> Wed, Aug 5, 2020 at 8:02 PM
To: Dr Hasrul Hashim <hash@ukm.edu.my>

Dear Dr Hasrul Hashim:

Thank you for taking your time to review my work. | really appreciate the opportunity you give me.
| will proceed with the payment soon.

I hope we will keep a good relationship in the future.

Kind Regards,

Dr Bachruddin Ali Akhmad

° Virus-free. www.avast.com

[Quoted text hidden]

e Virus-free. www.avast.com
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3 messages

Bachruddin Ali Akhmad <bachruddin_aliakhmad@uim.ac.id> Thu, Aug 6, 2020 at 5:03 PM
To: nhasliza@ukm.edu.my
Cc: jkmjc@ukm.edu.my

Name : Dr Bachruddin Ali Akhmad
Address : Jalan Bumi Mas Raya Komplek Bumi Ayu Nomor: 59 RT : 09 Banjarmasin, Kalimantan Selatan, Indonesia
Article Title : Local Government Communication in Indonesia: Observation from Banjarmasin, South Kalimantan

Noor Hasliza Baharom <nhasliza@ukm.edu.my> Fri, Aug 7, 2020 at 7:28 AM
To: Bachruddin Ali Akhmad <bachruddin_aliakhmad@uim.ac.id>
Cc: Jurnal Komunikasi Malaysian Journal of Communication <jkmjc@ukm.edu.my>

Dear Author
Received with thanks. We will proceed with official receipt.

Thank you
[Quoted text hidden]

Hoor Fasliza

NOOR HASLIZA BAHAROM

PEGAWAI PENERBITAN KANAN / KETUA UNIT JURNAL
PENERBIT UKM

UNIVERSITI KEBANGSAAN MALAYSIA

43600 BANGI

SELANGOR D E.

Tel: 03-8921 4587

Faks: 03-8925 4575
Emel: nhasliza@ukm.edu.my
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PENAFIAN: E-mel ini dan apa-apa fail yang dikepilkan bersamanya ("Mesej") adalah ditujukan hanya untuk kegunaan penerima(-penerima) yang termaklum
di atas dan mungkin mengandungi makiumat sulit. Anda dengan ini dimaklumkan bahawa mengambil apa jua tindakan bersandarkan kepada, membuat
penilaian, mengulang hantar, menghebah, mengedar, mencetak, atau menyalin Mesej ini atau sebahagian daripadanya oleh sesiapa selain daripada
penerima(-penerima) yang termakium di atas adalah dilarang. Jika anda telah menerima Mesej ini kerana kesilapan, anda mesti menghapuskan Mesej ini
dengan segera dan memaklumkan kepada penghantar Mesej ini menerusi balasan e-mel. Pendapat, rumusan, dan sebarang makiumat lain di dalam Mesej
ini yang tidak berkait dengan urusan rasmi Universiti Kebangsaan Malaysia (UKM) adalah difahami sebagai bukan dikeluar atau diperakui oleh mana-mana
pihak yang disebut.

DISCLAIMER : This e-mail and any files transmitted with it ("Message") is intended only for the use of the recipient(s) named above and may contain
confidential information. You are hereby notified that the taking of any action in reliance upon, or any review, retransmission, dissemination, distribution,
printing or copying of this Message or any part thereof by anyone other than the intended recipient(s) is strictly prohibited. If you have received this Message
in error, you should delete this Message immediately and advise the sender by return e-mail. Opinions, conclusions and other information in this Message that
do not relate to the official business of The National University of Malaysia (UKM) shall be understood as neither given nor endorsed by any of the
aforementioned.

Bachruddin Ali Akhmad <bachruddin_aliakhmad@uim.ac.id>
To: Noor Hasliza Baharom <nhasliza@ukm.edu.my>
Cc: Jurnal Komunikasi Malaysian Journal of Communication <jkmjc@ukm.edu.my>

Fri, Aug 7, 2020 at 9:34 AM

Thanks a lot.
[Quoted text hidden]
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