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Abstract: - The Corporate Social Responsibility (CSR) literature has advanc@ beyond its long-standing
emphasis on a firm's financial performance to include its social impact. However, it has fallen short of offering
insight into how effective CSR is in the event of a disaster. This study investigated the community's perception
of CSR in wetland farmers communities after flood disasters. Data were from 49 farmer groups in South
Kalimantan Province, Indonesia. The research hypotheses were drawn: Perceived benefits of CSR initiatives
affect farming community resilience, farming community wellbeing, and perceived competence of wetland
farmers; Community resilience affects community wellbeing; Community wellbeing and community resilience
affect perceived competence of farmers. The structural equation modeling (SEM) analysis showed that CSR
initiatives positively affected community resilience and community wellbeing but had no effect on the
perceived competence of farmers; Community resilience had a positive effect on cflnmunity wellbeing.
However, both community wellbeing and resilience did not affect perceived competence. This study sheds light
on the complex link between the community and the individual. Triple bottom line and community psychology
theories were applied, and this study contributes to the social impact of CSR by focusing on both community
and individual, especially in the face of natural disasters in wetlands.

Key-Words: - community resilience, corporate social responsibility, community wellbeing, Indonesia,
perceived competence, wetland
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1 Introduction Second, most companies do not design their CSR
This study investigated the community's perception programs in Indonesia based on community needs
of Corporate Social Responsibility (CSR) initiatives assessment or ha.ve a clear CSR program leeCU?nA
in Indonesia wetland farming communities. We They merely wait for the proposal for community
explore whether communities perceives CSR assistance [Z]A_Thlr.d,. previous research shows that
initiatives to be positive and beneficial; more the design of CSR initiatives }.1a.s not been based on
importantly whether the availability of CSR the nature of\_vetland communities, the programs are
initiatives  influence  community  resilience, spontancous In response to charity proposals, and
community wellbeing, and the perceived companies do not seriously survey areas that need
competence of wetland farmers in Indonesia. support [3]. ) )
There are several reasons why the relationship Law No. 40. Article 74, _2007 of Indonesia
between variables of this study is important to requires industries or companies that use natural

investigate. First, CSR activities are frequently resources to implement CSR programs. These

founded on ideas that conflict with indigenous industries and  companies encourage economic
conceptions of development and community growth by conmdﬁn:mg social and environmental
aspirations for connection and interaction [1]. factors. Implementing CSR  programs that are
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perceived to bring benefits to the community is very
important because society at large is the company's
most important stakeholder.

Some research has explored the perceived
benefits of CSR initiatives in Indonesia [4]-[6].
However, very limited research assesses the
perceived benefits of CSR initiatives for wetland
communities.

The current study also expands the CSR research
by looking into the relationship between community
and individual. The current study applies the
community psychology theory to analyze whether
community wellbeing and resilience relate to the
farmer's self-competence.

Four main questions were addressed in this
study:

+  To what extent do CSR initiatives influence

community resilience?

+  To what extent do CSR initiatives influence

community wellbeing?

+  To what extent do CSR initiatives influence

farmers as individuals?

*+ To what extent do community wellbeing

and community resilience influence farmers
as individuals?

1.1 Environment Management of Wetlands
in Indonesia

The term wetland is used for land affected by water
or conditions of standing water, flood tides, floods,
and mud. Wetlands have an ecological function and
socioeconomic function. The ecological function of
wetlands is as a medium of growing plants,
absorbents and water storage, carbon storage sites,
flood and drought control, and flora and fauna
habitats. Wetlands have socioeconomic functions
because they benefit from agricultural land, fuel,
shelter, recreation areas, forest product providers,
fish providers, industrial raw materials, and water
sources [7], [8].

In early 2021 one of the provinces with the
largest wetland area in Indonesia, South Kalimantan
province experienced an unprecedented flash flood
natural disaster. Extreme rainfall as an ordinary
natural phenomenon turns into a natural disaster
because, through large companies, humans
massively use the land for business purposes. The
company's activities were accused of being a major
factor in natural disasters. The impact of business
activities of many companies in the wetland area of
South Kalimantan related to natural resources within
several decades has been realized by the community
to be detrimental enEonmentally and socially.

According to the Agency for the Assessment and
Application of Technology of Indonesia, losses

E-ISSN: 2224-2899

403

Laila Refiana Said, Hastin Umi Anisah,
Muhammad Riza Firdaus, Rusniati Rusniati,
Muhammad Karunia Rachman

from floods in South Kalimantan are approximately
IDR 1.349 trillion [9]. In addition to damaged
infrastructure losses worth IDR 424,128 billion,
losses also include the livestock sector around IDR
8.3 billion, the social protection sector around IDR
27.605 billion, the education sector worth
approximately IDR 30.446 billion, the fisheries
sector around IDR 46.533 billion, the agricultural
sector around IDR 216.266 billion, and in the end
the productivity of the people affected by losses of
IDR 604.562 billion [9], [10]. Therefore, it is
important to examine the impacts of CSR initiatives
on the community of wetland farmers.

The wetlands area of Barito Kuala (Batola)
Regency, South Kalimantan province in Indonesia,
was chosen for the current study because of the
following reasons:

1. Batola Regency has a potential agricultural sector
on 101,424 hectares of wetlands [11]. The wetland
community in Batola Regency generally works as
farmers. Wetlands are predominantly used as rice
farms, rubber plantations and oil palms. Eighteen
thousand twenty-three people are working in the
agricultural sector in Batola Regency [12].

2. The need for scientific analysis to improve the
competence of wetland farmers. The land ownership
area of Batola farmers is grouped into the medium
area (0.5-1ha) and large area (>lha), with a low-
income level of less than US$ 100 per month [12].
Farmers have additional jobs in and out of the
agricultural sector to supplement their income. The
contribution of income derived from additional
work on farmers' overall income ranges from 70%-
91% [12].

In Indonesia, reclamation of wetlands has been
planned massively since the beginning of 1969-1984
era of the first of Five-Year Development Plan
through the Tidal Rice Opening Project. The
Indonesian Government cleared 5.25 million
hectares of land in tidal swamp areas in Sumatra
Island (Lampung, South Sumatra, Riau, and Jambi)
and Kalimantan/Borneo Island (West Kalimantan,
Central Kalimantan, and South Kalimantan,
including Barito Kuala regency).

The use of wetlands in Indonesia was initially to
increase rice production nationally. In addition, the
clearing of wetlands was related to transmigration
programs to reduce population density in Java and
Bali Islands. Data up to 1995 from the overall
location of transmigration, 35% were placed in 84
wetlands Settlement Units in Kalimantan Island,
201 Settlement Units in Sumatra Island, and 19
Settlement Units in Sulawesi Island [13].

The efforts of transmigrants farmers were
directed to agricultural food crops (rice fields) than
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other crops. In terms of wetland clearing policy, the
Indonesian Government was stirred by the food
crisis in the 1965s. Until 1977, Indonesia had been
the largest food importer globally, with 20% of the
share traded globally by importing 2 tons of rice. In
1985 the efforts of the New Order Government
since 1969 for Indonesia's rice self-sufficiency were
finally achieved [13].

Indonesia's ability to provide food independently
has been very volatile. In 1990 Indonesia became an
importer of rice, amounting to 10% of the world
market share due to high population growth and
rapid land conversion. In 2008, Indonesia achieved
self-sufficiency in rice production once again.
Nevertheless, a year later, Indonesia has become an
importer of rice.

In the National Rice Improvement Program in
2011, the Indonesian Government, through the
Directorate General of Food Crops, targeted an
additional rice production of 10 million tons for five
years to 2015 to meet the national rice reserve goal.
The National Rice Improvement Program targeted
production optimization in 11 provinces, including
large wetland areas in South Kalimantan.

The wetland agriculture sector is considered
urgent to be the focus of CSR program initiatives in
this study because the impact of floods is felt in 11
districts/cities of South Kalimantan province, which
results in crop failure and reduced food supply to
the community, as well as impacting the economy
[14]. Thus, the current study investigates CSR,
which deals with environmental aspects, especially
wetlands.

2 Theoretical Framework, Literature
Review and Hypotheses

Development
There were two theoretical frameworks used in this
study: the triple bottom line perspective and the
community psychology perspective.

2.1 The Triple Bottom Line Perspective

CSR emphasizes the importance of three dimensions
of responsibility: economic, environmental, and
social [15], viewed as dimensions of stakeholder
expectations [16]. As a result, specific CSR
operating tools, such as the Guidance on Social
Responsibility ISO  26000:2010, suggest which
actions an operating unit should consider socially
responsible conceming stakeholder expectations
[17]. There are three parts of CSR responsibility
[17]: First, Bconomic responsibility is defined as
adopting  socially responsible practices in
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organizational governance (farm management and
decision-making) and fair operating procedures by
an operating unit, Second, environmental CSR is
concerned yEjth the attitudes of socially responsible
farmers  toward  environmental  protection,
environmental responsibility, agricultural methods,
soil deterioration, and conservation. Third, the
social part of CSR is fulfilled through socially
responsible activities in labor practices, human
rights, local community involvement and
development, and consumer issues. The current
study focuses on the social responsibility part of
CSR.

22 Perceived Benefits of CSR Initiatives
CSR is a mechanism for an organization to
voluntarily integrate environmental and social
attention in its operations and interactions with
stakeholders [18]. CSR is the commitment of
business actors to continue to act ethically, operate
legally, iffprove the economy, improve the quality
of life of employees and their families, and improve
society's quality of life at large. Another definition
states that CSR is a business operation that follows
or exceeds ethical, legal, trade and public
expectations [19]. Many studies infer the influence
of CSR perception variables from a company's point
of view. Among other things, Shauki [4] found that
the perception of CSR performance influences
investor decisions to invest in companies.

In the 1950s and 1960s, capitalist business
models prioritized profit maximization and free
markets. The public realized many companies had
committed violations of the rights of their workers
and human rights in general [20]. Society demands
that companies act more responsibly regarding
social aspects, especially when linked to the United
Nations declaration of human rights in 1948 [21].

The era of the 1970s was marked by a severe
economic crisis around the world. It brings
awareness to social movements that champion civil
rights, the environment, women and various other
issues against corporations [22]. According to
Carroll [23], during that time, the purpose of
corporate CSR policy was directed to improve the
company's image and reputation to achieve social
legitimacy.

Since the 1980s, companies that care and intend
to carry out CSR activities have increased [24], [25].
The belief of business people that CSR is an
economic imperative in national and global markets
has increasingly strengthened [26]. The concept of
CSR increasingly affects how the business is
running. Some companies have re-branding their
basic values and incorporated the concept of CSR.
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During the 1980s and 1990s, it began to be
manifested in  concrete  actions  against
environmental protection, especially in developed
countries, and the holding of various world-level
meetings to discuss these issues [20].

In the 2000s, market globalization, the
company's freedom to run its business, and the
complexity of the relationship between the company
and various social groups led to a change in its
business model [27], [28]. CSR had integrated into
the company's business strategy [29]. CSR becomes
an important element for companies responding to
various social issues [30]. Companies must
understand and be assumed to have social
responsibility and commitment to stakeholders to
operate in various world markets [30]-[32]. In
addition, CSR has become a core business part and
is the subject of research related to the company's
competitive advantage, the efficiency of resource
use, and corporate policy with environmental
program innovation as the main aspect of CSR [33].

At first, commitment and social responsibility
are voluntary received by the company to gain
public/market trust. However, over time, many
countries require various world companies operating
in the country to have a proposal of codes of good
practice [20]. Community support or acceptance of
industrial activities in a community is important for
the company's operations in the region. This
acceptance is also referred to as the social license to
operate (SLO), where the company meets the
community's expectations and the company's
activities can be accepted and get approval from
residents [34], [35].

Less emphasis has been made on the impact of
CSR efforts on communities [36]. The benefits of
CSR initiatives need to be well received by the
community because companies have set aside funds
to carry out various activities as proof of their
responsibility. The cumrent study prioritizes
community viewpoints by assessing people's
perceptions in the wetland community toward the
benefits of CSR initiatives. Perceived benefits of
CSR  initiatives ('Perceived CSR' in short) is
defined as an assessment of the perception of
wetlands farmers in general about the company's
support for disaster-disturbed communities in the
form of physical, social, mental, community
economic empowerment, and environmental
concerns [37]-[40].

2.3 The Impact of Perceived Benefits of CSR
Initiatives on Community Resilience,
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Community Wellbeing, and Perceived

Comjftence
While the CSR literature has advanced beyond its
long-standing emphasis on a firm's firfhcial
performance to include its social impact, it has
fallen short of offering significant insight into how
effective CSR measures are in the event of a
disaster. Little research has been conducted in
Indonesia on how CSR has enhanced community
resilience. Community resilience is the community's
ability to respond to significant changes within that
community [41]. Resilience is considered a response
that produces something different from the original
state. Resilience shows that society can adapt and
potentially change things [Btter than before. The
effect of the CSR program on community resilience
in the nickel mining industry in Southeast Sulawesi,
Indonesia, showed that CSR positively affects
community resilience [5]. Through their CSR
initiatives, companies can be responsible and
support the community recover from the impact of
natural disasters. However, no study conducted
specifically assessed the perceived benefits of CSR
initiatives on wetland farmers, especially after the
flood disaster that destroyed the paddy fields. Thus,
the current study's objective was to test the impact
of perceived benefits of CSR initiatives on the
community resiliencg}f wetland farmers.

Secondary data from the Central Bureau of
Statistics shows the absence of facilities, equipment,
and community readiness in the face of disasters
[42], [43]. Empirical research measuring the
benefits of CSR in conjunction with disaster
mitigation is still very limited. Therefore, it is
important to measure perceived CSR initiatives
against the community resilience of farmers,
especially in the face of natural disasters in the
wetland environment.

Some studies provide preliminary evidence that
CSR practices influence @@mmunity welfare. For
example, CSR practices in China and Germany
promotes sustainable development and social
welfare [44]. Another study shows the benefits of
CSR in terms of community wellbeing [45].
Specifically, a study found that local farmers'
involvement in CSR activities positively affects
community wellbeing [46]. Accordingly, the current
study investigates the relationships between the
perceived benefits of CSR initiatives and the
community wellbeing of wetland farmers.

Community resilience has been considered an
important element in achieving community
wellbeing [47] by utilizing natural resources and
strengthening  community  capacity,  activity,
effectiveness, and adaptation [41], [48], [49].
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Additionally, community resilience disruption (e.g.,
natural disaster) affects community wellbeing [5]. It
is interesting to explore the effect of community
resilience on the community wellbeing of wetland
farmers.

Most research focuses on CSR's macro-level
benefits [50], with less attention paid to the micro-
level effects of CSR on individual behaviors and
attitudes [51]. For example, CSR is primarily
concerned with the external image and reputation of
the company [52]. CSR encompasses environmental
initiatives as well as the charity and business
communities. Perceived benefits of CSR initiatives
and perceived competence have been researched in
conjunction  with  customer satisfaction at
environmentally concemed hotels [53]. Throughout
the authors' knowledge, research on the relationship
of perceived benefits of CSR initiatives and the
improvement of the competence of wetland farmers,
especially after natural disasters, has never been
done. So, it is necessary to analyze the relationship
between variables, perceived benefits of CSR
initiatives and individual competence of farmers in
the wetland farming community.

24 The Community Psychology Perspective:
Impact of Community Wellbeing and
Community Resilience on the Individual
Perceived Competence

Community psychology involves the study of how

individuals interact with society. Community is

defined as a sense of belonging shared by members;
members believe they matter to one another and the
group [54]. Its concepts provide valuable
frameworks for considering the individual's
significance concerning the community. One of the
concepts, the sense of community, is intended to
describe people's emotions when they view
themselves as interconnected with a larger group
outside of themselves [55]. More precisely, the
sense of community is defined as "the experience of
belonging to a wider, dependable, and secure
framework" (p. 157). Individuals are influenced by
their communities, which means that while
analyzing social problems or developing community
initiatives (such as facing natural disasters), we must
go beyond individual considerations [56]. Personal
choices and the dynamic interaction of community
elements and individuals determine an individual's

wellbeing [57].

In the medical study of Alzheimer's, self-
wellbeing and perceived competence are found
positively  related [58]. Nurses' perceived
preparedness is directly related to their prior
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experience working in a catastrophe or disaster
aftermath setting, such as a post-disaster shelter
[59]. Those studies are related to empowerment,
which has developed into a central concept in
community psychology. Psychological
empowerment on an individual and community
level necessitates heightened and
comprehension of the variables that shape our lives.
The community's availability of resources may
affect an individual's wellbeing or, specifically, self-
efficacy [57]. Individual self-efficacy is based on
the premise that is simply believing in one's ability
(perceived competence) to accomplish a goal is
sufficient for self-empowerment. By adapting
psychological empowerment in the community
psychology theoretical framework, we seek to
investigate the impact of community wellbeing and
resilience on the individual perceived competence of
farmers as they are part of the wetland community.

awareness

2.5 Hypotheses Development

Considering all preceding concepts and possible
impacts of CSR initiatives, the current study seeks
to explore the perceived benefits of CSR initiatives
concerning community resilience, community
wellbeing, and the perceived competence of wetland
farmers. This current study proposes the following
hypotheses:

H1: Perceived benefits of CSR initiatives positively
affect community resilience.

H2: Perceived benefits of CSR initiatives positively

affect community wellbeing.

H3: Community resilience positively affects
community wellbeing.

H4: Community wellbeing positively affects
perceived competence.

H5: Community resilience positively affects

perceived competence.

H6: Perceived benefits of CSR initiatives positively

affect perceived competence.

3 Data Analysis and Results

3.1 Sample Selection, Data Collection, and
Instrument Design

Primary data on respondents' perceptions of CSR,

community resilience, community wellbeing, and

perceived competence were gathered through
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surveys and interviews. The responses were
gathered from all 49 farmer groups from two
villages that included heads and some members of
the groups. The total data of 100 in the current
study was considered sufficient for the structural
equation model [60]. All respondents were male.
The average age of respondents was 44 years old.

The perceived CSR, community resilience,
community wellbeing, and perceived competence
aspects were quantified using a five-point Likert
scale. The perceived CSR was adapted from
previous studies [37]-[40]. The community
resilience scale was adapted from Wilson [61],
which has three types of capital: social,
environmental, and economic. The wellbeing scales
were adapted from Devine-Wright [62], McCrea,
Walton and Leonard [48] [49], and Walton,
Mcerea and Leonard [41]. The dimensions of
community wellbeing were classified into seven
broad domains (social, economic, environmental,
physical, political, health, and place attachment),
each of which was assumed to contribute to a more
comprehensive measure of community wellbeing.
Last but not least, the perceived competence was
developed that include knowledge, skill, and
expertise dimensions for this study.

3.2 Measurement Model

Convergent and discriminant validity were
investigated using a series of confirmatory factor
analyses (CFAs). SPSS AMOS 24 was used to
calculate the goodness of fit for all variables. Figure
1 shows the final measurement models with factor
loadings determined to be significant at the 0.05
level, indicating convergent validity [63].
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Goodness of Fit
Chi-Square = §3.122
Degrees of freedom = 48
Probability Level = .070
RMSEA = .056

GFl = .807

AGFI = 849

CMIN/DF = 1.315

TLI = 955

CFl = .967

Fig 1. The final measurement model

Furthermore, the average variance extracted
(AVE) values were tested to strengthen the
convergent validity results with the criteria if the
AVE value =0.5. All current study constructs had an
AVE value of more than 0.5. These scores showed
that the indicators of the latent constructs had good
convergent validity (Tablel).

Table 1. Construct validity and reliability

Construct Item Factor | AVE CR

Taad

The companies 0.557
cooperate with local
businesses (e.g.,
buying relief items in
community-owned
stores) to help the

surrounding

communities affected
Perceived by the disaster 0.623 0858
CSR The companies help 0882

social problems in
communities affected
by the disaster

The companies 0.762
organize social
projects for vulnerable
groups affected by
disasters

Satisfaction with the 0.824
facilities and services
in the community
Satisfaction with built 0.607
environment and road
in the community
Community | Satisfaction with 0.628 0.557 0.849
wellbeing environmental
management in the
COmMMunity
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Satisfaction with
employment and
business opportunities
in the community

0.641

Community 0.714 0.595 0.841

resilience

Villagers can
effectively access
relevant information to
be able to deal with
changes due to
disasters

Overall, I am satistied
with the way the
community responded
to the changes in the
village

In general, the people
in my village can
adapt to changes due
to disasters

0818

0.604

0.744
0.984

Perceived 0.783 0.917

competence

Farming skill
Farming knowledge

Construct reliability test was calculated to
establish the internal consistency of the relationships
between individual items on the measurement scales
and confirm the relationships in each factor. As
shown in Table 1, the constructs were adequate in
terms of composite reliability (CR), with values of
=>0.70 [60], [64], [65].

3.3 Structural Model

The structural model (Figure 2) was subjected to
multiple satisfactory goodness of fit indices (Chi-
Square = 63.122, Df = 48, Chi-square/DF = 1.315,
Root Mean Square Ermror of Approximation
[RMSEA] = 0.056, Goodness of Fit Index [GFI] =
0.907, Adjusted Goodness of Fit Indices [AGFI]| =
0.849, Tucker-Lewis Index [TLI] 0.955,
Comparative Fit Index [CFI] = 0.967).

*9

Goodness of Fit
Chi-Square = 63.122
Degrees of freedom = 48
Prl:lhahlllt\! Level =.070
RMSEA =

GFI = 90?

AGFI =

CN‘IINJ'DF 1.315

TLI= 955

CFl = 967

vy

Fig 2. The structural model
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Table 2 summarizes the standardized estimates
and associated 95% and 90% confidence intervals.
As shown in Table 2, perceived CSR has a
statistically  significant effect on community
resilience and wellbeing, supporting H1 and H2.
Community resilience positively affects community
wellbeing, which supported H3.

Additionally, this study hypothesized that
perceived competence was influenced by
community wellbeing, community resilience, and
perceived CSR (H4, H5, and H6). However,
community wellbeing, resilience, and perceived
CSR did not affect perceived competence, thus
rejecting H4, HS, and H6 (Table 2).

Table 2. The structural model's regression and the
test results for hypotheses

Hy pothesis Estimate CR. P Devision
value

Hl1: 0,295 0086 3434 whE Suppaorted
PerceivedC SR
Community Resilience
H2: 0216 oz L4920 0.055" Supported
PereeivedCSR=
CommunityWellbeing
H3: 1352 0307 4412 whE Suppaorted
CommunityResilience=
Community Wellbzing
H4: -.356 460 775 438 Rejected
Community Wellbeing =
Perceived(Competence
HS: 1126 0.743 L35 0130 Rejected
CommunityResilience=
PerceivedCompetence
He: 0238 0.147 L&l6 0,106 Rejected
PereeivedC SR
PerceivedC ompetence

“p= 0

- -

4 Discussion
Compared to research that explores CSR's

relationship to corporate profitability, research on
the social impact of CSR is less frequent [66]. In a
study of CSR implementation approach in
Indonesia, Indarti and Efni [67] categorize three
typical implementation models: First, companies run
their CSR initiatives by providing direct assistance
to the public; Second, they contribute financial
support to their foundation or social group; Third,
develop collaborative [Felationships with non-
govemnmental groups, government agencies, and
educational institutions; and Fourth, businesses
become a social institution [67]. CSR initiatives in
this study fall into the first category, companies
directly contribute to the community. In the
aftermath of the flood disaster, the assistance
provided was donating food and medicine to the
communities affected by the disaster.

This study examined the effect of perceived
benefits of CSR initiatives on community resilience,
community  wellbeing, and the perceived
competence of wetland farmers. The findings reveal
perceived benefits of CSR initiatives positively
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affect community resilience. Although the result
shows a significant influence of perceived benefits
of CSR initiatives on community wellbeing, the
effect was small (p<0.10). It is likely due to this
study's wellbeing measurement indicators such as:

'Built environment and road, 'Facilities and
services, 'Employment and business opportunities,
and 'Environmental management' while the

respondents views CSR initiatives not as community
development in terms of infrastructure development
as confined in the measurement. Although most
respondents responded that assistance from
companies after the flood disaster had been well
received, the assistance was viewed as sporadic.

The infrastructure development support from the
company is needed in both regions, and the
company is perceived responsible for environmental
management. Based on interviews, the farming
community needs assistance in disaster anticipation
and preparedness, such as safe crop storage
containers to avoid being carried away by floods. In
addition, agricultural infrastructure such as rice field
irrigation channels is highly in demand. So that
when flooding happens, the water can immediately
recede, and the land can be immediately replanted.

CSR is largely concerned with the organization's
external image [52]. It encompasses environmental
initiatives as well as the charity and business
communities. Most research focuses on CSR's
macro-level effects [50], with the micro-level
effects of CSR on individuals' behaviors and
attitudes receiving less attention [51]. The majority
of prior research has examined the effect of
perceived benefits of CSR initiatives on the
community as a whole effect [4]-[6], [41], but few
have examined the individual.

In the current study, the perceived benefit of

CSR initiatives did not influence perceived
competence. This finding contradicts previous
research in environmentally concerned hotels,

indicating a correlation between two variables [53].
The different finding is likely due to the CSR
initiatives in the current study being intended
specifically for after flood disasters support instead
of wetland agriculture sustainability in general.
Wetlands farmers perceive CSR initiatives were not
directly related to agricultural benefit targets.
Initiatives after flood disasters were mere as
emergency aids, such as food and medicines.

Based on interviews, farmers need seeds for
farming and plantations that match the
characteristics of wetlands. CSR initiatives are
needed in seedlings and training for agricultural
development and alternative business creativity as
part of sustainable development programs. Training
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is needed to improve the competence of farmers to
support income when floods occur and when rice
farming activities are completely paralyzed.

Corroborate prior research indicates that
community resilience influenced community
wellbeing [5], [6], [41], [47], [48]. By investigating
the relation of those variables in the wetland
farming communities, this current study extends the
validation of the nature of the related effect of
community resilience on community wellbeing of
wetland farming.

Last but not least, this study proposed a
community effect on the individual wetland farmers.
We hypothesized that community wellbeing and
community resilience could influence the perceived
competence of wetland farmers. However, the study
findings indicate that community wellbeing and
resilience did not affect perceived competence. The
outcomes of this study show that community does
not necessarily empower individuals. Thus, this
study sheds light on the complex link between
community and individual from the perspective of
community psychology [56], [57].

Our research contributes to the current
knowledge on the social impact of CSR by focusing
on both community and individual. The study
applied the triple bottom line theory [15], [68] and
community psychology theory [68]. The research's
theoretical implication is in completing the analysis
of variables related to the perceived benefit of CSR.
The impact of CSR is also analyzed on individual
variables as part of the community.

This research's practical/managerial implication
is the need to design CSR initiatives according to
the needs of farming communities and wetland
characteristics. In addition to emergency assistance,
CSR initiatives need to focus on the sustainable
development of wetland farming. CSR initiatives
should be structured and planned towards
developing modern wetland farming communities. It
includes modem marketing of agricultural products
that directly benefit farmers and not just
intermediaries.

CSR initiatives would effectively contribute to
community  development when  stakeholder
collaborative  techniques are  used  [69].
Communication and coordination among
stakeholders, such as the company, farming
community, and Government, are needed to
improve the competence of farmers and
environmental ~ management  following  the
characteristics of wetlands. Practical training in
planting or gardening plants other than paddy fields
is considered necessary by farmers.
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5 Conclusion, Limitations and Future

Research
Research findings indicate:
1. The perceived benefit of CSR initiatives has a

positive and significant effect on community
resilience.
2. The perceived benefit of CSR initiatives has a
positive and significant effect on community
wellbeing,

3. Community resilience has a positive and
significant effect on community wellbeing.

4. Community wellbeing has no significant effect on
perceived competence.

5. Community resilience has no significant effect on
perceived competence.

6. The perceived benefit of CSR initiatives has no
significant effect on perceived competence.

Some limitations should be addressed in the
current research. First, it is related to the sample that
only gathered the chairman of the farmer group and
some of its members in two sub-districts. The
upcoming rescarch should utilize a larger sample so
that the characteristics of wetland farmers are better
represented. Data from other wetlands in other
countries should be obtained. Second, this study was
cross-sectional. Future research should employ a
longitudinal approach to investigate a similar
framework. Another limitation is retrieving attitude
and behavioral data, a perception variable did on
one side only, iLe. from the farmers' perspective.
Future research should incorporate data from other
sources, such as interviews with companies and
other stakeholders, to cross-check statements more
objectively. In doing so, the more complex model
that investigates the intervening effects could be
investigated.
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