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EFFICIENCY OF ZAKAT MANAGEMENT ORGANIZATION (OPZ)
BANK SYARIAH: DATA ENVELOPMENT ANALYSIS APPROACH
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Abstract

The main objective of this study was to analyze the level of efficiency of the Zakat-based
Organization of Islamic Banking (OPZ) in Indonesia in 2016-2017 with the Data Envelopment
Analysis (DEA) method of production approach. The sample of this study was selected, namely
Baitulmal Bank Muamalat (BMM) Indonesia and BSM Umat (BSMU). The data is processed using
Warwick DEA software with input-output orientation, Constant Return to Scale (CRS) and Variable
Return to Scale (VRS) assumptions, and with a production approach. The results of this study indicate
that all Islamic banking-based OPZs have efficient performance.

Key Words: Islamic Banks, Data Envelopment Analysis, Efficiency, Zakat Management
Organization

1. Introduction

Microfinance refers to the financial intermediation between micro savers, micro borrowers and micro
investors. The mechanism of microfinance is to provide small loans to individuals as initial capital to
engage in micro-entrepreneurship that would help them to be economically independent (Weiss and
Montgomery, 2004). the globe and become a new industry (D Lascelles, 2008). It is difficult to obtain
an accurate number of MFIs as there is no specific market research data available but the Consultative
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INTRODUCTION

One of the important problems faced by Islamic countries, including Indonesia, is poverty
According to Bank Indonesia-P3EI-FE-UII (2016), although there is no uniformity between the two "
countries and in measuring poverty, they have the same concern about the need for systematic and
planned efforts to overcome poverty.

Based on data from the Central Statistics Agency (BPS), the number of poverty figures in
Indonesia as of September 2016 is 27.76 million (10.70%), poor people. In 2017 in the same month,
the number of poor people decreased to 26.59 million (10.12%). Furthermore, as of September 2018
and 2019 also experienced a decrease in the number of poor people, respectively 25.67 million (9.66%)
and 24.79 million (9.22%). In short, there was a decrease in the number of poor people, although the
relative magnitude was not significant.

The government, through the ministry's authority, has made efforts to reduce poverty with
various programs that are designed but have not yet had a broad impact. Therefore, according to
Wibisono (2015), a participatory government partnership is needed with the Organization of Zakat
Management (OPZ) for the acceleration of poverty reduction that has a complex and unified nature,
which can only be overcome through a partnership framework that allows multisectoral and cross-
disciplinary approaches.

Based on statistical data BAZNAS (2018) potency OPZ is quite large and accounts for 9% of
the total collection of zakat nationwide with a ZIS collection of Rp 8,117,597,683,267 and
disbursement of Rp 6,800,139,133,196 from all OPZ at various levels (table 1.) The amount of funds
raised is still far from the actual potential of 252 trillion.

Table 1. Number of OPZ
by Level
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OPZ is a non-profit organization that collects and distributes community funds in the form of
Zakat, donations, alms, grants, and others under Islamic law. More than that, the OPZ function is also
the utilization of public funds. With this function, OPZ has transformed from the realm of charity and
relief to the domain of development and empowerment in the modern era, according to Wibisono
(2015).

The most common research domain in the social funding literature is evaluating the
performance of zakat institutions, including productivity, efficiency, effectiveness, and quality of
service to their role in collecting and distributing Zakat (Nahar, 2018). Previous studies of
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y 0w nain were carried out(Usman, Andriyani, and Pambuko 2019), (Djaghballou et al.

e s . et all 2017), (Norfitriani 2016) and (Bahrini 2015). Efficiency domain research
Wisnodacilstachlrynd, Wies. a8dNA\zizab2(D0 22)1 -RBIbtadi and Susilowati (2018), Al-Ayubi, Ascarya, &
Possumah (2018), Nurasyiah and Adam (2019),

Ahmad and Ma'in (2014) and Wahab and Rahman (2011).

sample of zakat literature was at least doubled. First, the research on zakat before is highly
developed, including qualitative and quantitative approaches. This is very effective in expanding the
field of zakat research to various empirical facts. Second, almost all of the research on zakat
institutions established by the private sector and government such as BAZNAS, LAZ, and others. This
is basically a strong empirical vacuum in the literature, specifically relating to the efficiency of the
distribution of zakat in zakat-Baitul Maal institutions established by Islamic banks. In particular,
previous studies have used various techniques (Basir et al. 2017), (Lubis, Ridho Lubis, and Almaarif
2019) and (Abdullah et al.

2012).

As a community fund manager, it is essential to measure the performance of both the
efficiency and effectiveness of OPZ. There are various OPZ performance findings. An empirical study
conducted Ayubi, Ascarya, and Possumah (2018), which tests efficiency with the Data Envelopment
Analysis (DEA) technique with a production approach to Indonesian Zakat Institutions (1ZI). Their
findings identify an important problem; namely, mass-based 1Z1 has higher efficiency compared to
non-mass 1Z1. According to them, increased socialization costs, the number of volunteers, the amount
of zakat collected, and the distribution of consumptive zakat, which cumulatively reduces the
intermediation function of zakat institutions. Therefore, this study suggests that 1Z1 must resolve this
problem to improve the efficiency of zakat institutions.

Rustyani and Rosyidi (2018) measure the level of efficiency and productivity of zakat
institutions in Indonesia. Quantitative research uses the method of Data Envelopment Analysis (DEA)
and Malmquist Productivity Index (MPI) at six LAZ with an intermediation approach. The themes
show that the 2014 and 2015 observation periods contained two inefficient LAZ, while in the 2016
period all LAZ in this study had reached an optimal level of efficiency. This study suggests that LAZ
balances the intermediary role of collecting and distributing ZIS funds so that LAZ has an effective
and efficient performance.

Kurniawan (2018) measure efficiency and determine the factors that influence OPZ with Two-
Stage Data Envelopment Analysis. The results show an increase in OPZ efficiency. While the results
of the tobit regression model show that HR, financial transparency and the type of OPZ have a
significant effect on efficiency. Unfortunately, the zakat payment system and the ACR ratio do not
affect the level of efficiency of the OPZ.

Wahyuny (2016) investigating the National OPZ with the Data Envelopment Analysis method
with an intermediation and production approach. The result, four OPZ intermediation approaches are
showing efficient performance, whereas with two OPZ production approaches. There is a record of
these findings that OPZ is still experiencing managerial, oversight, and accountability issues and the
quality of human resources.

Rusydiana and Al-farisi (2016) measure the level of efficiency at three OPZ using data
envelopments analysis (DEA) with an intermediation approach. His findings show that the level of
efficiency is found in 12 decision-making units at OPZ. There are six six decisionmaking units at OPZ
at an inefficient level. This is due to the lack of optimal distribution of funds to the asnaf, so it has not
been able to solve the problem of poverty. This study suggests OPZ publishes an annual financial
report to increase accountability and transparency in fund management.
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Lestari (2015) testing the efficiency of the OPZ BAZDA Data Envelopment Analysis (DEA)

with the intermediation approach in Lombok. The results show maximum efficiency.
Other findings, Akbar (2009), which investigates the efficiency level of 9 Zakat Management
Organizations (OPZ) relatively using Data Envelopment Analysis (DEA) with a production approach.
The results show that the five most efficient OPZ efficiency is indicated by the magnitude of
operating costs and the four most efficient OPZ demonstrated by the low operating costs.

Empirical experience in other countries, such as investigation Zoramawa and Jilani (2018),
analyze the efficiency of Zakat and Waqf Board in Sokoto State using the Data Envelopment Analysis
(DEA) method. Empirical findings indicate that the efficiency of the zakat payment system is
significantly influenced by the size of the board, audit committee, and computer systems. This study
recommends policymakers to improve the efficiency of zakat and endowment institutions.

Hamzah and Krishnan (2016) measure the efficiency of collecting Zakat at the Sabah Zakat
Center with the Data Envelopment Analysis (DEA) method. As a result, only the 2009 and 2012
periods showed an efficient level, and seven research periods were found to be inefficient due to
differences in the number of inputs with the main output, the reduction in HR staff.

Ahmad and Ma'in (2014) which analyzes the efficiency of collecting and distributing Zakat in
the Selangor Zakat Institution Data Envelopment Analysis Two-Stage Analysis. His theme shows
three important things; first, both collection and distribution have resources left behind in technical
efficiency. Second, distribution is more efficient than collection. Third, the distribution function
shows a high-efficiency score every year at the Selangor Zakat Institute. This study suggests zakat
institutions to implement transparency in operational activities and the authority in this matter to play
a greater role in supervision.

Wahab and Rahman (2013) investigate the efficiency of institutions with the Malmquist
Productivity Index approach to estimate productivity and efficiency and the Tobit model to determine
the factors that influence the efficiency of zakat institutions in Malaysia. As a result, there has been an
increase in the Total Factor Productivity (TFP) of zakat institutions in Malaysia. Empirical findings
based on Tobit regression show that the zakat payment system, computerized zakat system, board
size, audit committee, and decentralization significantly influence the efficiency of zakat institutions
in Malaysia.

This study aims to measure the efficiency of OPZ, which is a nonprofit organization with a
Data Envelopment Analysis (DEA) approach. Berber et al. 2011) suggest a DEA analysis for
nonprofits in two stages; the first stage measures collection efficiency and the distribution of the
efficiency of the second measures. This separation will show a more explicit analysis between the
two. Different from (Akbar, 2009), this research focuses on the efficiency of selected Islamic banks'
OPZ in Indonesia with the specific consideration that in addition to the financial intermediation
function, it also performs social functions in the form of raising Islamic social funds in the form of
OPZ in accordance with the Law. More than that, Islamic banks' OPZ already has adequate and
specific accounting tools. So it is quite unique considering that most of the literature focuses on
efficiency on all types of OPZ like(Ayubi, Ascarya, and Possumah, 2018); (Rustyani and Rosyidi,
2018); (Rusydiana and Al-farisi 2016); (Halim et al. 2015) and (Ma'in and Ahmad, 2014)
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RESEARCH METHODS

This type of research is quantitative with a non-parametric approach to Data Envelopment
Analysis (DEA), which is processed using Warwick DEA software with an input- output orientation,
assuming Constant Return to Scale (CRS) and Variable Return to Scale (VRS), and with a production
approach. This analysis technique is used to determine the level of efficiency of non-profit
organizations Banking-based Zakat Managers (OPZ) with a production approach with input variables
used are operational costs and socialization costs for ziswaf and output variables used are ziswaf funds
received, and ziswaf funds channeled.

The efficiency model in this study is in accordance with before (Berber et al. 2011),(Wahab
and Rahman (2011), and(Ahmad and Ma'in, 2014). According to Talluri (2000), DEA is a multi-factor
productivity analysis model to measure the relative efficiency of a set of homogeneous decision-
making units (DMUs). The model used in this study is CRS Input, CRS Output, VRS Input, and VRS
Output.

Simply, the calculation of efficiency by comparing the input and output for each unit or
Decision-Making Unit (DMU). Efficiency scores before several input and output factors are
formulated as:

weighted sum of outputs
weighted sum of inputs

The sample in this study is OPZ, which was established by Islamic banking. This sample
selection considers that; First, banks have a unique characteristic that is performing two functions
simultaneously, intermediation function as OPZ based on the mandate of the law. Second, banking
OPZ has accounting standards based on accounting standards (PSAK). Third, OPZ has financial
reports for the 2016-2017 research period. There are only two baitulmal; Baitulmal Bank Muamalat
(BMM) Indonesia and BSM Umat (BSMU) are reliable in accordance with the variables in this study
because of the limited data obtained. According to(Akbar 2009), there is no minimum limit on the
number of DMUs that must be analyzed.

The checklist mark in Table 1 shows the annual data that has been obtained and will be used
in this study.

Table 1. Sample data

No OPZ name 9016 2017
1 Baitul Maal Muamalat (BMI) \ \
) BSM Community (BSM) \ \

RESULTS AND DISCUSSION

Data availability is the differentiator in this research observation. So that the DMU data
analyzed amounted to two Zakat Management Organizations (OPZ); Baitulmal Bank Muamalat
(BMM) Indonesia and BSM Umat (BSMU). Table 2 describes the average OPZ inputs and outputs of
the Banking.
Table 2. Average input and output of OPZ Banking

2016 2017

<
S
<
=
<
>

Number Number Growth

Funds raised

Rp96,031,627,813 Rp.185,536,519,478  93%
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Funds channeled
Rp54,746,740,168 Rp.175,705,178,552  168%

Operating costs
Rp4,558,379,519 Rp4,064,307,891 10%

Ziswaf socialization costs

Rp.490,556,651 Rp.193,015,461 61%

The data presented in table 2 shows that the funds raised in 2017 were more significant than in
2016 or 93% growth. The funds that have been distributed are bigger in 2017 compared to 2016 or 68%
growth. This shows that the intermediary function of Islamic banks' OPZ is going well. This growth was
driven by the amount of bank zakat, zakat from customers and the public, and zakat from bank
employees who experienced an increase and an increase in donations and alms funds.

Data on input variables illustrate the decline in growth rates. 2017 showed a decrease compared
to 2016, which is a difference in numbers of Rp. 494,071,628 in operational costs. In line with the cost of
socialization, Ziswaf showed a decrease in the difference in figures of Rp 297,541,190 between 2017 and
2016. The decrease in costs on this variable is thought to be caused by the better performance of amiline
in the OPZ production function of Islamic banks.

The results of the efficiency analysis using Warwick Win Data Envelopment Analysis (DEA)
software showed that Constant Return to Scale (CRS) and Variable Return to Scale (VRS) had the best
efficiency value with 100% (Table 2). The criterion of an OPZ is efficient if it meets the requirement that
the score reaches 100%. Conversely, if he moves away from 100% or approaches 0%, then he is
increasingly inefficient.

Table 3. The efficiency of BMM and BSMU with Production and Intermediation Approaches

DMU BMM BSMU
Production Approach Input CRS 100.00 100.00
The output CRS 100.00 100.00
Input VRS 100.00 100.00
The output VRS 100.00 100.00
Source: Results of processing by Warwick win D

A

Efficiency Analysis with Production Approach
The efficiency of Baitulmal Muamalat (BMM)

The results of the calculation of Warwick Win Data Envelopment Analysis (DEA) show that the
Zakat Management Organization (OPZ) Baitulmal Muamalat (BMM) is in the efficient score (table 4).
BMM efficiency reaches a maximum score of 100%, which means that all variables have the same actual
value as the target value. In other words, the use of input variables is proportional to the output obtained.
Thus, these findings provide a clue that the production variable in OPZ BMM has a good efficiency level.

Table 4. The efficiency of Baitulmal Muamalat (BMM)

\Variable Actual Target To Gain Achieved

Operating costs 3154629984 3154629984 0.0% 100%
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ZISWAF socialization fee 172699000 172699000 0.0% 100%
Ziswaf funds received 32771370911 32771370911  0.0% 100%
Ziswaf funds channeled 26366281438 26366281438 0.0% 100%

Source: Results of processing by Warwick win DEA

Bank Syariah Mandiri Umat Efficiency (BSMU)

The results of the calculation of Warwick Win Data Envelopment Analysis (DEA) show that
the Zakat Management Organization (OPZ) of Bank Syariah Mandiri Umat (BSMU) is in an efficient
score (table 5). The efficiency of BSMU reaches a maximum score of 100%, which means that all
variables have the same actual value as the target value. In other words, the use of input variables is
proportional to the output obtained. Thus, these findings provide a clue that the production variable at
OPZ BSMU has a good efficiency level.

Table 5. Efficiency of Bank Syariah Mandiri Umat (BSMU)

\Variable Actual Target To Gain Achieved
Operating costs 1403749535 1403749535 0.0% 100%
ZISWAF socialization fee 317857651 317857651 0.0% 100%
Ziswaf funds received 3260256902 3260256902 0.0% 100%
Ziswaf funds channeled 28380458730 28380458730 0.0% 100%

Source: Results of processing by Warwick win DEA

DISCUSSION

Efficiency test results on the Zakat Management Organization (OPZ) of Islamic banks with a
production approach shows efficient performance Baitulmal Bank Muamalat (BMM) Indonesia and
BSM Umat (BSMU). As a corporate-based OPZ State-Owned Enterprises (BUMN), BSMU can show
efficient performance in its social functions as mandated by Islamic banking laws. Likewise,
Baitulmal Bank Muamalat (BMM) Indonesia, as an OPZ based on Islamic banks, showed efficient
performance.

These findings support and confirm previous research conducted by Kurniawan (2018) and
Akbar (2009) and which states that banking OPZ, in particular, provides a scale efficiency advantage
compared to other OPZ, this is due to minimal input mechanisms. Still, it produces maximum output,
such as collecting Ziswa funds from zakat banks, zakat from customers and the public, and zakat from
bank employees, infag, and alms funds, thereby reducing one of the expenses, namely socialization
costs.

This finding also supports the research conducted by Al-Ayubi, Ascarya, and Possumah
(2018), which states that OPZ that grows and develops in a corporate environment (banking) tends to
be more efficient than other OPZs. The reason for this phenomenon may be the salary reduction
system, which reduces the pressure to collect ZIS funds.

The difference in the efficiency of OPZ based on corporate banking with other OPZ based is
more viewed from the aspect of high output costs such as socialization costs, operational costs, and
personnel costs. FindingWahyuny (2016)confirmed that the BAZNAS case was inefficient due to
increased operational costs and personnel costs. Unlike the findingsLestari (2015), which explains that
BAZDA has an efficiency level of 100% with assumptions Constant Return to Scale (CRS).
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Finding Rustyani, Rosyidi, and Airlangga (2018)explains that civil society-based OPZ has the
right level of efficiency, even though its productivity has decreased in the study period.

Unlike the finding main and Ahmad (2014), which revealed the zakat institutions in Selangor,
Malaysia showed that the OPZ fund distribution activities each year performed more efficiently
compared to the performance of fundraising.

OPZ's financial performance, including efficiency, is mostly influenced by other factors such
as managers or amiline. FindingNasri, Aeni, and Fawzi (2019)confirm this by concluding that
professionalism, transparency in the management of zakat has a positive and significant impact on
financial performance. In short, this research shows that zakat institutions must increase their
transparency and professionalism to improve their financial performance in the future. Likewise,
findingsWahab and Rahman (2013) which reveals factors that significantly influence efficiency in
Malaysian zakat institutions including zakat payment systems, computerized zakat systems, the board
size, audit committees, and decentralization

CONCLUSION

This study aims to examine the efficiency level of the Zakat-based Organization of Islamic Banking
(OPZ) in Indonesia in 2016-2017 with the Data Envelopment Analysis (DEA) method of production
approach. Baitulmal Bank Muamalat (BMM) Indonesia and BSM Umat (BSMU) were chosen as
research samples that provide data for this research period. The results of this study indicate that all
Islamic banking-based OPZs have an efficient performance with a value of 100% both the assumption
of Constant Return to Scale (CRS) and Variable Return to Scale (VRS).

Based on the findings and analysis in this study, OPZ management plays an important role in
managing social funds in the form of professional and transparent ZISWAF financial reporting. This
is in line with the efforts of Islamic banks' OPZ in meeting the reporting standards set out in the Law
on the management of zakat institutions.

RECOMMENDATION

The author realizes that the main limitation of this study is still the amount of data used. Wider use of
data and involving OPZ outside Indonesia is expected to produce results that better reflect reality. The
researcher recommends further research to add approaches such as intermediation and assets.

REFERENCES

Abdullah, Naziruddin, Mohd Mahyudi, Mohd Yusop, And Che Omar. 2012. ‘A Technical Note On
The Derivation Of Zakat Effectiveness Index ( Zein )’. International Journal Of Economics,
Management And Accounting 1(1): 75-86.

Akbar, Nasher. 2009. ‘Analisis Efisiensi Organisasi Pengelola Zakat Nasional Dengan Pendekatan
Data Envelopment Analysis’. Tazkia Islamic Finance & Business Review 4(2): 760-84.

Al-Ayubi, Solahuddin, Ascarya, And Bayu Taufiq Possumah. 2018. ‘Examining The Efficiency Of

Zakat  Management: Indonesian  Zakat Institutions  Experiences’.  International
Journal Of Zakat 3(2): 37-55.
228

ISSN :0250-7196



https://hamdardfoundation.org/hamdard-islamicus/

https://hamdardfoundation.org/hamdard-islamicus/
Https://ljazbaznas.Com/Index.Php/Journal/Article/View/66.

Alamdardiahianeids, Yalbis Nond (080, 28dkiddil. 2018. ‘Towards
Achieving The Efficiency In Zakat Management System:
Interaction Design For  Optimization In Indonesia’.
Communications In Computer And Information Science 886(January): Vi.
Http://Dx.Doi.0rg/10.1007/978-981-13-1628-9 26.

Bahrini, Raef 2015. ‘Productivity Of Mena Islamic Banks: A Bootstrapped Malmquist Index
Approach’. International Journal Of Islamic And Middle Eastern Finance And Management
8(4): 508-28.

Bank Indonesia-P3ei-Fe-Uii. 2016. Pengelolaan Zakat Yang Efektif: Konsep Dan Praktik Di
Berbagai Negara. Ed. Departemen Ekonomi Dan Keuangan Syariah - Bank Indonesia. Jakarta.

Basir, Siti Ami Et Al. 2017. ‘Malaysian Islamic Quality Management System Ms1900: An
Implementation Steps At Malacca Zakat Center’. Humanomics 33(2): 239-54.

Baznas. 2018. Statistik Zakat Nasional.

Berber, Philip Et Al. 2011. ‘Socio-Economic Planning Sciences Ef Fi Ciency In Fundraising And
Distributions To Cause-Related Social Pro Fi T Enterprises’. Socio-Economic Planning
Sciences Journal 45: 1.

Cokrohadisumarto, Widiyanto Bin Mislan, Zaenudin Zaenudin, Bejo Santoso, And Siti Sumiati. 2019.
‘A Study Of Indonesian Community’s Behaviour In Paying Zakat’. Journal Of Islamic
Marketing (59).

Djaghballou, Chams Eddine, Mohamed Djaghballou, Mousa Larbani, And Azhar Mohamad. 2018.
‘Efficiency And Productivity Performance Of Zakat Funds In Algeria’. International Journal
Of Islamic And Middle Eastern Finance And Management 11(3): 474-94.

Halim, Abd Et Al 2015. ‘Efficiency Of Islamic Institutions : Empirical Evidence Of Zakat
Organizations ° Performance In Malaysia’. In Journal Of Economics, Business And
Management,.

Hamzah, Ahmad Aizuddin, And Anath Rau Krishnan. 2016. ‘Measuring The Efficiency Of Zakat
Collection Process Using Data Envelopment Analysis’. In The 4th International Conference
On Quantitative Sciences And Its Applications (Icogsia 2016),.

Haq, M Ashraf Al, Norazlina Binti, And Abd Wahab. 2017. ‘Effective Zakah Distribution :
Highlighting Few Issues And Gaps In Kedah , Malaysia’. Al-lgtishad: Jurnal IImu Ekonomi
Syariah (Journal Of Islamic Economics) 9(July): 259-88.

Ismail Hj Ahmad And Masturah Ma’in. 2014. ‘The Efficiency Of Zakat Collection And Distribution:
Evidence From Two Stage Analysis Ismail Hj Ahmad 1 And Masturah Ma’in 2’. Journal Of
Economic Cooperation And Development 3(35): 133-69.

229
ISSN :0250-7196



https://hamdardfoundation.org/hamdard-islamicus/

HamdardIslamicus, Vol. 43 No. 1 (2020), 221-231

https://hamdardfoimdatioii.org/hamdard-islamicus/

Kamarudin, Fakarudin, Chiun Zack Hue, Fadzlan Sufian, And Nazratul Aina Mohamad Anwar. 2017,
33 Humanomics Does Productivity Of Islamic Banks Endure Progress Or Regress?:
Empirical Evidence Using Data Envelopment Analysis Based Malmquist Productivity Index.

Kurniawan, Rizki. 2018. ‘Determinants Of Efficiency Of Zakat Institutions In Indonesia : Two- Stage
Data Envelopment Analysis Approach’. In International Conference Of Zakat, ,
169-72.

Lestari, A. 2015. ‘Efisiensi Kinerja Keuangan Badan Amil Zakat Daerah (Bazda): Pendekatan Data
Envelopment Analysis (Dea)’. Jurnal Ekonomi & Studi Pembangunan. 16(2): 17787.

Lubis, Muharman, Arif Ridho Lubis, And Ahmad Almaarif. 2019. ‘Comparison Of The Approach In
The Zakat Management System’. Journal Of Physics: Conference Series 1235(1).

Ma’in, Ismail Hj Ahmad And Masturah. 2014. ‘The Efficiency Of Zakat Collection And Distribution:
Evidence From Two Stage Analysis’. Journal Of Economic Cooperation And Development,
3(35): 133-69.

Mubtadi, Novendi Arkham, And Dewi Susilowati. 2018. ‘Analysis Of Governance And Efficiency On
Zakat Distribution: Evidence From Indonesia’. International Journal Of Zakat 3(2): 1-15.

Nahar, Hairul Suhaimi. 2018. ‘Exploring Stakeholders’ Views On A Corporatized Zakat Institution’s
Management Performance’. International Journal Of Ethics And Systems 34(4): 608-31.

Nasri, Rifzaldi, Nur Aeni, And Marissa Grace Haque-Fawzi. 2019. ‘Determination Of Professionalism
And Transparency And Its Implications For The Financial Performance Of Zakat Institutions’.
Journal Of Islamic Monetary Economics And Finance 5(4): 785806.

Norfitriani, Sri. 2016. ‘Analisis Efisiensi Dan Produktivitas Bank Syariah Di Indonesia Sebelum Dan
Sesudah ~ Spin  Off’.  Jurnal  Ekonomi  Syariah  Indonesia 6(2): 134-43.
Http://Ejournal. Almaata.Ac.ld/Index.Php/Jesi/Article/View/430.

Nurasyiah, Aas, And Faqih Adam. 2019. ‘Efficiency And Productivity Of Zakat Institution In
Malaysia And Indonesia: The Comparative Study’. In International Conference Of Zakat,.

Rahmat, Rahman Saleh, And Mohamad Soleh Nurzaman. 2019. ‘Assesment Of Zakat Distribution: A
Case Study On Zakat Community Development In Bringinsari Village, Sukorejo District,
Kendal’. International Journal Of Islamic AndMiddle Eastern Finance And Management
12(5): 743-66.

Ridwan, Muhtadi, Nur Asnawi, And Sutikno. 2019. ‘Zakat Collection And Distribution System And
Its Impact On The Economy Of Indonesia’. Uncertain Supply Chain Management 7(4): 589-
98.

230
ISSN :0250-7196



https://hamdardfoundation.org/hamdard-islamicus/

HamdardIslamicus, Vol. 43 No. 1 (2020), 221-231

https://hamdardfoimdation.org/hamdard-islamicus/

Rustyani, Selvia, Suherman Rosyidi, And Universitas Airlangga. 2018. ‘Measurement Of Efficiency
And Productivity Of Zakat Institutions In Indonesia Using Data Envelopment Analysis And The
Malmquist Productivity Index’. 3(3): 69-82.

Rusydiana, Aam Slamet, And Salman Al-Farisi. 2016. ‘The Efficiency Of Zakah Institutions Using
Data Envelopment Analysis’. Al-lgtishad: Jurnalllmu Ekonomi Syariah (Journal Of Islamic
Economics) 8(July): 213-26.

Samargandi, Nahla Et Al. 2018. ‘Can Disclosure Practices And Stakeholder Management Influence
Zakat Payers’ Trust? A Malaysian Evidence’. Business And Economic Horizons 14(4): 882-93.

Solahuddin Al-Ayubi, Ascarya Dan Bayu Taufiq Possumah. 2018. ‘Examining The Efficiency Of
Zakat Management: Indonesian Zakat Institutions Experiences’. International Journal Of
Zakat 3(1): 37-55.

Srinivas Talluri. 2000. Data Envelopment Analysis: Srinivas Talluri, Silberman College Of
Business. Decision Line.

Usman, Nurodin, Lilik Andriyani, And Zulfikar Bagus Pambuko. 2019. ‘Productivity Of Islamic
Banks In Indonesia: Social Funds Versus Financial Funds’. The Journal Of Asian Finance,
Economics And Business 6(3): 115-22.

Wahab, Norazlina Abd, And Abdul Rahim Abdul Rahman. 2011. ‘A Framework To Analyse The
Efficiency And Governance Of Zakat Institutions’. Journal Of Islamic Accounting And
Business Research 2(1): 43-62.

Wahab, Norazlina Abd, And Abdul Rahim Abdul Rahman. 2013. ‘Determinants Of Efficiency Of
Zakat Institutions In Malaysia: A Non-Parametric Approach’. Asian Journal Of Business And
Accounting 6(2): 33-64.

Wahyuny, Ikka Nur. 2016. ‘Efisiensi Organisasi Pengelola Zakat Nasional Dengan Metode Data
Envelopment Analysis’. Journal Of Islamic Economics Lariba (2016). 2(1): 1-12.

Wibisono, Yusuf. 2015. ‘Mengelola Zakat Indonesia: Diskursus Pengelolaan Zakat Nasional Dari
Rezim Undang-Undang Nomor 38 Tahun 1999 Ke Rezim Undang-Undang Nomor 23 Tahun
2011°. In Jakarta: Prenadamedia Group, 220-21.

Zakaria, Maheran. 2014. ‘The Influence Of Human Needs In The Perspective Of Maqasid Al-
Syari’ah On Zakat Distribution Effectiveness’. Asian Social Science 10(3): 165-73.

Zoramawa, A B, And S D Jilani. 2018. ‘Enhancing The Distribution Of Zakat By Exploring Data
Envelopment Analysis’. International Journal Of Statistics And Applied Mathematics 3(2):
518-22.

231
ISSN :0250-7196



https://hamdardfoundation.org/hamdard-islamicus/

